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A Broad Conversation

• Fake News 

• Alternative Facts 

• Postmodernism 

• Constructivism
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Information Literacy
• Fake News, Propaganda, Hyper-Partisanship 

• All Result from and Require Sophisticated 
Literacy Tools 

• CRAAP (Currency, Relevancy, Authority, Accuracy, 
Purpose) 

• Information Literacy Training Leads to Greater 
Confidence - Not Greater Ability!
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Promotion of Quality
• “Thus, visual appeal can be assessed within 

50 ms, suggesting that web designers have about 
50 ms to make a good first impression.”* 

• Confirmation Bias 

• Quality is Contextual 

• Stormfront

*http://www.tandfonline.com/doi/abs/10.1080/01449290500330448
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Neutral Resource

• To Be Biased is to Be Human 

• Not Neutral, then Objective, or at Least 
Intellectually Honest 

• Science is NOT about Truth 

• It is the search for truth



Neutral Resource

• To Be Biased is to Be Human 

• Not Neutral, then Objective, or at Least 
Intellectually Honest 

• Science is NOT about Truth 

• It is the search for truth



All Is Lost



All Is Lost

LIBRARIANS ARE THE ANSWER



The Library Lie

• It’s Not the Library but the People in It 

• A library is a mandated and facilitated space 
supported by the community, stewarded by 
librarians, and dedicated to knowledge creation. 



“Schoolchildren; factory and 
shop girls; men who tended bar, 
drove carriages, and worked on 
farms and boats; and finally, 
fallen women, and, in general, 
the denizens of the midnight 
world, night-owls, prowlers, and 
those who live upon sin and its 
wages.” 

- Wayne Wiegand 



Knowledge is Social

• Information Seeking is About Trust 

• Trust Does Not Come from Neutrality, but 
Consistency 

• Rise of Credibility by Reliability over Authority
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MAKE and Facilite

• Motivation 

• Access 

• Knowledge 

• Environment










