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A Library?!

• Living Knowledge Network

• Networking People Not Stuff

• Bromley by Bow and Bob’s Park

• Workary

• Fighter Jets and Leadership

• Fun Palaces

• Dance Club



Outline

• Power of Narrative

• A US Example

• Elements of a Library Narrative

• Power of Librarianship and Partners





The Power of Narrative







Control the Narrative  
• LaRue’s 7 Messages

1. We’re here for you when times are tough

2. We think ahead

3. We are co-creators

4. We make things better

5. We build community

6. You can trust us

7. We will endure

https://ileadusa.wordpress.com/2015/06/16/keynote-handouts-for-june-2015/
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Jim Wilson/The New York Times
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Features

• Active Messaging

• “It’s not bragging if it’s true”

• Focus on Benefits

• The Dangers of Nostalgia

• Words Matter



Don’t Think of an 
Elephant

• What Do We Call Them?

• Customer, Consumer, 
User, Patron?

• Information v 
Knowledge
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Tools for Learning v. 
Facilitating Learning



Learning

• Participatory

• Inquiry Driven

• Built Through Conversation

• Social

• Fiction and Nonfiction

• Lifelong and Continuous
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Learning
Google

Publisher
Teacher
Authors
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Learning

Openness

Intellectual Freedom
and Safety

Intellectually Honest
not Unbiased

Librarian
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Teacher

Volunteer

Curator

Technologist

LIBRARY
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