
R. David Lankes is a professor and Dean’s Scholar for the New Librarianship at Syracuse University’s School of Informa-
tion Studies, and director of the Information Institute of Syracuse. A passionate advocate for libraries and their essential 
role in today’s society, he also seeks to understand how information approaches and technologies can be used to transform 
industries. His book, The Atlas of New Librarianship, co-published by the Association of College & Research Libraries, a 
division of the American Library Association, and MIT Press, won the 2012 ABC-CLIO/Greenwood Award for the Best 
Book in Library Literature.
Lori Bowen Ayre, MLIS is a nationally recognized expert in automated materials handling, RFID, library workflow opti-
mization, and open source library system software. After forming The Galecia Group in 2000, she has worked with a variety 
of libraries and consortia in the areas of materials handling analysis, interlibrary delivery, Lean and workflow optimization, 
RFID evaluation and procurement, resource sharing and more.
Cheryl Gould is a learning facilitator who combines a deep understanding of how we learn with social cognitive neurosci-
ence research and the skills of improvisation to build competencies, create relationships and allow people to think in new 
ways. She facilitates team building, leadership and training for Fully Engaged Libraries.

EVENT DETAILS

Tuesday, Tuesday May 5, 2015
8:30 a.m. – 12 noon

DCU Center
Room E

50 Foster Street
Worcester, MA 01608

Coffee, refreshments and snacks
Space is limited, so please RSVP  

online at Eventbrite:  
https://expectmoreworcester.eventbrite.com

or by calling (800) 494-9330

Join us as we discuss how
to put “People First”

DURING THIS EXCLUSIVE  
SPEAKER SERIES EVENT

Libraries and librarianship are changing — shifting focus from  
collections and buildings, to communities and civic empowerment. 

Please join us for this invitation-only event,  
where you will gain new tools and insight into how you can help forward community 

aspirations through knowledge and learning.

featuring: 
Keynote: R. David Lankes, renowned author & library scholar

Industry Experts: Lori Ayre, Galecia Group & Cheryl Gould, Fully Engaged Libraries
Emcee: Gary Kirk, President, Tech Logic

Follow the Expect More World Tour online at WWW.TECH-LOGIC.COM

about the TECH LOGIC EXPECT MORE INTERACTIVE SPEAKER SERIES
Libraries have existed for millennia, but today many question their necessity. In an ever-more digital and con-
nected world, do we still need places of books in our towns, colleges, or schools? If libraries aren’t about books, 
what are they about? The Tech Logic Expect More Interactive Speaker Series, inspired by Expect More: Demanding 
Better Libraries For Today’s Complex World, written by David Lankes, intends to find out.

The interactive Tech Logic lecture series includes keynotes, workshops, and panel presentations around the globe 
over the next 14 months, complementing other Expect More events. It will highlight organizations leading the 
charge for a new librarianship, and include the release of new tools and educational opportunities — all aimed at 
equipping librarians to bring cutting-edge services and thinking to their communities. 


