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Starting Points

• Definition of a Library

• Definition of a Librarian
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The mission of
librarians is to

improve society
through facilitating

knowledge creation
in their

communities
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Knowledge

• Knowledge is Uniquely Human

• Creating Knowledge is Learning

• Knowledge is Built through Conversation

• If You Are In the Knowledge Business You 
are in the Conversation Business



Books ≠ Knowledge

• Creating Knowledge is Learning

• Not Learning with Books, or Scrolls, or 
Databases, or Microfiche - JUST 
LEARNING

• Librarians Are Educators

• Learning Occurs with Books, 3D Printers, 
iPads, Each Other…
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Library by Librarians

• A Library Is A Mandated Facilitated Space 
Maintained By The Community, Stewarded 
By Librarians, And Dedicated To Knowledge
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Service

• Diffuse Concept of Library

• Jack of All Trades, Master of None

• Overloaded Librarian Knowledge

• Inelegant Combination of Professionals
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Exercise: What’s Your Passion

• What Are You Passionate About?

• How Can You Share That with the 
Community?



Supporting Passions

•Space

• Platform

•Recognition

•Match Making

•Training

•Reputation 
(“Library” has 
value)

• Logistics



Controlling the Story: 
Librarians

• It is Just Librarianship

• Collection Development

• Community Reference

• Community Center Argument

• Selection, Acquisition, Organization
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