
New Narratives for 
Librarians
R. David Lankes
Professor
Syracuse University iSchool
www.DavidLankes.org

http://www.DavidLankes.org










Fighting Outdated 
Narratives

• Library Users Consume

• Libraries Define Librarians

• Neutrality Equals Trust

• Security Versus Freedom



Library Users Consume



Library Users Consume

• Users

• Consumer

• Customer

• Patron

• Member

• Ally



Switch Narrative

• Instead of users seeking a passive refuge or 
set of materials…

• Members engaging with the library to learn 
and improve themselves.



Libraries Define Librarians
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New Definitions

A Mandated And Facilitated Space Supported By 
The Community, Stewarded By Librarians, And 

Dedicated To Knowledge Creation.

The Mission Of Librarians Is To Improve Society 
Through Facilitating Knowledge Creation Within 

Their Communities



Switch Narrative

• Instead of libraries improving lives…

• Librarians build platforms [libraries] to 
facilitate improving society.



Neutrality Equals Trust



Neutrality Equals Trust
Values of Librarianship

• Service

• Learning

• Intellectual
Freedom & Safety

• Intellectual
Honesty



Libraries Don't Make a 
Difference: Librarians Chose To



Switch Narrative

• Instead of librarians are objective/neutral…

• Librarians are trusted partners in 
knowledge creation/learning/society



Adding Up Narratives

Customers + Libraries + Neutrality = Passive 
People Accessing Passive Services

Members + Librarians + Intellect = Learners 
Improving with Partners

vs



A New Narrative?
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A New Narrative?



Rather Than Simply Fight The Current 
False Dichotomy Of Security Versus 
Freedom, Librarians Should Craft An 

Alternative Narrative Around Security 
Through Knowledge



Security Comes Not Through Limiting 
Freedom, But In Stronger Inclusive 

Communities Where Neighbor Knows 
And Respects Neighbor





New Narratives for 
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