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Empathy, the Difference 
between Knowledge and 

Understanding















People+Service+Innovation=Success



The mission of librarians is to improve 
society through facilitating knowledge 

creation in their communities



I Believe...

• Best Days of Librarianship are Ahead of Us

• We are the Right Profession, Uniquely 
Positioned to Lead in the Knowledge Age

• However, It is Not our Collections, but our 
Communities that Insure This Future






