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What Will Kill Our 
Profession Is Not 

Ebooks, Amazon Or 
Google, But A Lack Of 

Imagination



Think BIG!



Think BIG!
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Think BIG!

ht
tp

://
bl

og
s.

w
sj

.c
om

/e
co

no
m

ic
s/

20
10

/0
8/

09
/s

tu
de

nt
-lo

an
-d

eb
t-

su
rp

as
se

s-
cr

ed
it-

ca
rd

s/

http://blogs.wsj.com/economics/2010/08/09/student-loan-debt-surpasses-credit-cards/
http://blogs.wsj.com/economics/2010/08/09/student-loan-debt-surpasses-credit-cards/
http://blogs.wsj.com/economics/2010/08/09/student-loan-debt-surpasses-credit-cards/
http://blogs.wsj.com/economics/2010/08/09/student-loan-debt-surpasses-credit-cards/


http://www.nytimes.com/2011/08/14/opinion/sunday/the-elusive-big-idea.html?_r=1&pagewanted=all

http://www.nytimes.com/2011/08/14/opinion/sunday/the-elusive-big-idea.html?_r=1&pagewanted=all
http://www.nytimes.com/2011/08/14/opinion/sunday/the-elusive-big-idea.html?_r=1&pagewanted=all


http://www.fbnewsleader.com/articles/2011/06/29/opinion/00editavptmikethompson.txt

http://www.fbnewsleader.com/articles/2011/06/29/opinion/00editavptmikethompson.txt
http://www.fbnewsleader.com/articles/2011/06/29/opinion/00editavptmikethompson.txt


http://www.fbnewsleader.com/articles/2011/06/29/opinion/00editavptmikethompson.txt

While local taxpayers pick up the biggest tab for America's 
libraries, most librarians are little more than unionized 

pawns for the social-activist bosses of the American Library 
Association (ALA)...Today, 136 years later, ALA controls 
62,000 members and, through its czarist accreditation 

program of many libraries, largely dictates what books are 
available for the most impressionable members of U.S. 

society, our children.
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The Limitations of 
Small Ideas

• Drive to Monetization

• Me Too Mentality

• Patent Trolls

• Neal Stephenson

• http://www.worldpolicy.org/journal/
fall2011/innovation-starvation
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What Does This Have 
To Do With Libraries?

• Libraries are No Strangers to Big Ideas:

• From Chained Books to Open Stacks

• Public Library:

• Franklin, Carnegie, & Pepper

• World Wide Network of Services



Innovation
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Participation

• You are not a user, you are not a customer, 
or consumer - you are a participant in 
control of your world and able to shape your 
own learning and environment...

So are those we seek to serve. 



Members

Patron

User

Customer

Reader

Information Consumer

What do we call them?



PatronUser

Customer
ReaderInformation Consumer

What do we call them?

Members



The public library has been 
historically a vital instrument of 
democracy and opportunity in the 
United States.... Our history has been 
greatly shaped by people who read 
their way to opportunity and 
achievements in public libraries. 

- Arthur Schlesinger

Democracy



Democracy

There is not such a cradle of 
democracy upon the earth as the 
Free Public Library, this republic of 
letters, where neither rank, office, nor 
wealth receives the slightest 
consideration. 

- Andrew Carnegie



Democracy

A democratic society depends upon 
an informed and educated citizenry. 

- Thomas Jefferson



Democracy

All tyranny needs to gain a foothold is 
for people of good conscience to 
remain silent. 

-Thomas Jefferson
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Democracy



Innovation
+

Participation
+

Democracy
=

Librarianship



The Mission of 
Librarians is to Improve 

Society Through 
Facilitating Knowledge 

Creation in Their 
Communities



“Be ashamed to die until 
you have won some victory 

for humanity”
- Horace Mann



“Be ashamed to die until 
you have won some victory 

for humanity”
- Horace Mann

SLIDES: www.DavidLankes.org

http://www.DavidLankes.org
http://www.DavidLankes.org

