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• The Millennials are Weird Alien 
Spawn with Chips in their Heads

• Here’s How we Do it Good

• Fear and Loathing in Libraryland

• Facebook or Else!
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Tools
• Blogs, Wikis, and Participatory 

Technology are Just Tools

• Like Public Access Computers 
before Them

• Like Collections

• It all Comes Down to Mission

• Mission Must Come from Deep 
Understanding
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Implications of Conversation

• A Conversation is Co-Owned

• But Knowledge is Not

• Knowledge is Unique and can 
Never be Recorded

• Recorded Knowledge is an 
Oxymoron
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P R E S S U R E   T O  P A R T I C I P A T E

P R E S S U R E   T O  P A R T I C I P A T E

Multiple Perspectives, Multiple Sources
Peer Review and “High Credibility”

Print v. Electronic
English Language

Age Appropriateness
Community Standards

Literary Warrant
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• Intellectually Honest not Unbiased

• Intellectual Freedom & Safety

• Openness
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