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Opportunity Gap

“Knowing” Academic Reward
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So This is the Answer 
Fenske’s Question

• This does NOT Discount the 
Utility and Power of Place or 
Materials, it Simply puts them 
in the Proper Perspective of 
Tool

• Facilitating Knowledge 
Creation then Leads to the 
Answer for Arms’ Question...



Arms’ Thought Experiment
• What is the Fundamental and 

Recognizable Contribution of 
Library Science in the 
Academy

• Cohesive Set of Skills and 
Concepts, that through 
Action, Fuse the Intellectual 
Work of the Academy to 
Improve the University and 
Society
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• Never Let a Crisis go to Waste

• Become a CIO: Chief 
Integration Officer

• a chief integration officer that 
weaves together the myriad 
threads of research into a 
new fabric of understanding
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