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The Mission of Librarians is to Improve Society through 
Facilitating Knowledge Creation in their Communities



Shannon and Weaver’s Information Theory



Sender

Shannon and Weaver’s Information Theory



Sender

Message

Shannon and Weaver’s Information Theory



Sender Receiver

Message

Shannon and Weaver’s Information Theory



Sender Receiver

Transmission
Message

Shannon and Weaver’s Information Theory



Sender Receiver

Transmission
Message

Channel

Shannon and Weaver’s Information Theory



Sender Receiver

ReceptionTransmission
Message

Channel

Shannon and Weaver’s Information Theory



Sender Receiver

ReceptionTransmission
Message

Channel

N    O    I    S   E

Shannon and Weaver’s Information Theory



Sender Receiver

ReceptionTransmission
Message

Channel

N    O    I    S   E

Feedback

Shannon and Weaver’s Information Theory



Documentalists



Documentalists



Information Taxonomy



Information Taxonomy



Information Taxonomy

Data



Information Taxonomy

Information

Data



Information Taxonomy

Information

Data

Knowledge



Information Taxonomy

Information

Data

Knowledge

Wisdom



Information Taxonomy

Information

Data

Knowledge

Wisdom



Information Taxonomy

Pamela Lynn Posen

Information

Data

Knowledge

Wisdom



Information Taxonomy

Pamela Lynn Posen

Information

Data

Knowledge

Wisdom



Information Taxonomy

Pamela Lynn Posen

Information

Data

Knowledge

Wisdom



Knowledge



Knowledge

Recorded Knowledge



Knowledge

Recorded Knowledge



Knowledge

Recorded Knowledge



Knowledge



Knowledge is Created through Conversation



• Conversants

Knowledge is Created through Conversation



• Conversants

• Language

Knowledge is Created through Conversation



• Conversants

• Language

• Agreements

Knowledge is Created through Conversation



• Conversants

• Language

• Agreements

• Memory

Knowledge is Created through Conversation



Knowledge = Power



What is the future of libraries?What should be the future of libraries and librarians in a 
democracy?



What is the future of libraries?

What should be the future of libraries and librarians in a 
democracy?



Common Vision
• Librarians, their skills, and preparation are the key to any future for the library

• The library as place will continue to play an important, but different role, in 

libraries. The library will become much more of a trusted community 
space with ample opportunities for learning and discourse.

• Education and learning will be the core of library service

• The information world is increasingly digital, and 

librarians have a strong role in helping make sense of this digital world for their patrons

• There is a need for better data and methods for determining the impact 

of library work

• Federal and global policies on intellectual property, 
openness of government information, and 
privacy in forums outside of the library will have a 
huge impact on the library’s future
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Innovation is Not Miraculous

• Not a Time or a 
Committee, but 
a State of Mind

• Not a Job Title

• It Doesn’t have 
to be Big

• It is Every 
Librarians Job
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• “Never doubt that a small group of thoughtful, committed 
citizens can change the world. Indeed, it's the only thing 
that ever has.” - Margaret Mead

• There are few fields if any where one can have a greater 
impact
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