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[Librarians] have become so busy and adept at
keeping the library efficient and well managed that
we have lacked the space to step back and observe
it from a higher level.
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The mission of librarians is to improve society
through the facilitation of knowledge creation
in their communities.
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® Since Librarians are in the Knowledge Business, they
are in the Conversation Business - What is Your
Community Talking About!?

® Conversations take Two Strong Interacting Voices -
Including Between Librarians and the Community
They Serve

® The Librarians are not Neutral - They Co-Owns,
Co-Shapes, and Take Equal Responsibility
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