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My Invitation from Din
• IM

• Chat Services

• Commercial

• "Home Grown"

• Co-Browsing

• Meebo

• Plug-ins

• Social Networking, 

• MySpace

• FaceBook

• "Mash-ups,"

• Flickr

• YouTube

• Texting for 
Reference
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Adult + Services



Great Utility in Socially 
Defined Meaning

• Tagging

• Time Sensitive

• Group Editing

• Wiki

• Credibility & Search



Page Rank



Reference Weighting



Commons Pre-Test
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Artifacts as Secondary 
Objects

• Your Job is Not to get Someone to a Thing

• It is to get Someone to an Understanding - 
to Knowledge

• Knowledge is About Context and 
Connections
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The User Defines Context,
Not the Object or the Facilitator



What Participatory 
Approach Tells Us

• The User is in Control

• It is ALL About Learning

• Learning is a Collaborative Conversation

• The Library Serves as Facilitators of Conversation

• True Facilitation with the Community Means Shared 
Ownership

• Invest in Tools for Creation Over the Collection of 
Artifacts



My Invitation from Din
• IM

• Chat Services

• Commercial

• "Home Grown"

• Co-Browsing

• Meebo

• Plug-ins

• Social Networking 

• MySpace

• FaceBook

• "Mash-ups"

• Flickr

• YouTube

• Texting for 
Reference.



The Obligation of 
Leadership

• Innovate from Core Principles

• Question Tradition

• Hold the Visionaries to Account

• Where’s the Data, Where’s the Theory

• YOU are the Future of Reference!

• YOU are the Future of the Library!


