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Participatory Librarianship

® Knowledge is Created
Through Conversation

® Libraries are in the
Knowledge Business

® Therefore, Libraries are
in the Conversation
Business



Socrates and
Conversation

® Dialectic Argument

® The Power of
Conversation




Ranganathan’s Laws

. Books are for use.

. Every reader his [or her]
book.

. Every book its reader.

. Save the time of the
User.

. The library is a growing
organism.



Scholarly Conversation

As a more powerful alternative to the images
of librarianship already available or proposed, |
suggest that we begin to think of libraries as
centers for conversation and of ourselves as
mediators of and participants in the
conversations of the world.

Joan Bechtel - College & Research
Libraries, May 1986, p219
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Scholarly Conversation

As a more powerful alternative to the images
of librarianship already available or proposed, |
suggest that we begin to think of libraries as
centers for conversation and of ourselves as
mediators of and participants in the
conversations of the world.

Joan Bechtel - College & Research
Libraries, May 1986, p219
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Scholarly Conversation

As a more powerful alternative to the images
of librarianship already available or proposed, |
suggest that we begin to think of libraries as
centers for conversation and of ourselves as
mediators of and participants in the
conversations of the world.

Joan Bechtel - College & Research
Libraries, May 1986, p219
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Scholarly Conversation

Perhaps it is an overstatement to say that
academic librarians are drifting in a vast sea of
information and technological advances,
searching for an appropriate course of action.
Nevertheless, we appear to have lost the
stabilizing rudder of confidence in who we are
and what we are to do.

As a more powerful alternative to the images
of librarianship already available or proposed, |
suggest that we begin to think of libraries as
centers for conversation and of ourselves as
mediators of and participants in the
conversations of the world.

Joan Bechtel - College & Research
Libraries, May 1986, p219
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Conversation is not a
Metaphor

® Conversants
® Language
® Agreements

® Entailment Mesh (Active
Memory)




Conversants

® Two or More Cognitive
Agents

® Paying Attention
® Take Turns
® OverTime

® Seconds - Millennia




Language

® [ovslL |
® C(Classification as a M s
Conversation f T
‘ ?‘ﬁ‘%&wﬁ =5 |
® Static System, Learning g o |
System, Participatory
System
-0 R !- L ) .



tatic System: Google Box

- Qv Google

rdlankes@gmail.com | iGoogle | My Account | Sign out

oogle

Advanced Search
Preferences

(5009“! Search) ( I'm Feeling Lucky) Language Tools

Advertising Programs - Business Solutions - About Google

©2008 Google




Learning System:
Games

® In Game Learning
Missions

® No More Manuals

o flOw

?HII.IPS COMPACT DISC INTERACTIVE


http://intihuatani.usc.edu/cloud/flowing/
http://intihuatani.usc.edu/cloud/flowing/

Participatory System:
Social Networking

® Light on Functions

® Heavy on
Customizability

e Multiple L,

| Popular Tags on Flickr

oo http:/ /www.flickr.com/photos /tags/

Development_Look atv_Bookmarks~ _ Gamesv_iPho

rdlankes Help  Sign
] You Organize Contacts Groups Explore Search
plore / Tags /
tags
2 last 24 hours Over the last week
'kat, gaymarriage, biketoworkday, halfnekkidthursday, karnevalderkulturen, lightingtounite, zooma, bouwkunde, kfog,
5, spt, thejoyofiife, btwd, next08, brandgrens, hnt, day136, iwordcamp, pinksteren, gerryhofstetter, wfc10052008chepstow,
/an, selfportraitthursday, sanisidro, emeraldcitycomicon, where20, apg051308, alltomorrowsparties,
bject365daysproject, dnd365, photochallenge, leuveninscene, mothersday2008, hafengeburtstag, lilacfestival,
towneastside, boylston mothersday08, fieradellibro, pfingsten

np to:

ime most popular tags

fica amstersam animals april architecture art as= australia baby bana barcelona beach
erlin bird blrthday black blackandwhite blue boston bw California cameraphone camping
:anada canon car cat chicago china christmas church City clouds color concert
te dance day de dog england €Urope fai family festival fim florida flower
lowers food france friends fun garden geotagged germany girl girs grafiti
reen halloween hawaii nikng holiday home honeymoon house india ireland isiand italy
apan juy kids 1a lake landscape light live london macro me mexico mountain
ountains museum MUSIC NAture new newyork newyorkcity newzeaiana Night Nikon
IYC ocean paris park party people photo phows portrait red river rock rome san
.anfrancisco scotiand sea seattle show SKy SNOw spain spring street summer
i sunset syney taiwan texas thailand tokyo toronto travel tree trees trlp uk urban
1Sa Vacat|0n vancouver washington water Wedding white winter yeliow york

00




Agreements

Negotiated Meanings
and Language

Shared Scaffolding for
New Agreements

® Licensing Problem

Agree not to Agree




Entailment Mesh
(Memory)

® Collection of
Agreements PLUS Their
Relationships

® Dynamic

® “Knowing” vs
Knowledge

Cave contains Cave initiates » Project
System
initiates
LK records 4
yinitiates involves
N produces
Survey contributes > Map <
belongs contributes#
initiates i
r h 4 { helongs h 4 r v
" involves
i Field- M associated
Trip Book Person i« » Org
'
Surveys records #jerforms member
utilises » Role » Team
SUNVEYS [
y v
Instru-
Segment USes > - uses » Method
ment
survey
4 &JSES
i L Tech- Measure
L contains | Position |« > uses N
calculates nique . -ment
contains contains
locates & ? lacates A A A
contains locates contains
contains
contains
contains
h 4 A 4
connects . ponnects connects - | contains
Leg [« » Station » Ray [« Int.er Shot
Point
44 44 connects 4
contains coincides ‘
- 1
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Identity and Branding
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~ Identity and Branding

Discussion Tools
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~ Identity and Branding

Discussion Tools

lmmm@_@coo 10 AreJgr
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Branding and Navigation

NERESEREESE

Sales Information (Metadata)

“Quality” Reviews

Bibliographic Details

S
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e —

Inside the Book: Key Phrases, Concordance, Text Stats, Browse Pages...

Citations!!!!

Sponsored Links

VErsl

Tagging and “Social” Tools

Customer Reviews

Discussion Groups
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Pathfinders

Marketing

History



http://www.amazon.com/Woodcut-J-J-Lankes-Imago-Mundi/dp/sitb-next/1567920497/ref=sbx_con/104-7177562-6119166#concordance
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Find Books Search SUMMIT for library materials
Go | Find Articles Locate databases to find articles

Find E-Journals Locate online journals by title

~ Digital Collections Browse our digital collections

D | Find a Librarian Research help by subject

QR 1o Uirecy N Gy OparD Moy e Find Facts web reference shelf

Find Reserves Find course related materials

Other Libraries Expand your search to other library catalogs

A Search:
ﬁ | books, etc. x| for |

2 SU Library to Host ArcGIS Training, June 7 &
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Self-service Check-out Debuts at E. S. Bird
Library (morel

“Streamlining Citation Support Access RefWorks and citation resources
Share Your RefWorks Citations Using RefShare /0 /osearin
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e O Course Reserve [

(‘{.i' : @ IL‘ ‘L]  http://summit.syr.edu/cgi-bin/Pwebrecon.cgi?’DB=local ¥ | 'Gooqle Q'

MyYahoo Dave's World ¥  Institute Stuff v Development ¥ lookaty BookmarksY CredibilityCommonsY Teaching?¥

LIBRARY
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Y. New Search Patron Info Reguest Prior Searches Catalog Help  Exit

e SUMMIT Catalog includes Barclay Law Library, MLK, SUNY ESF and Syracuse University Library

Ml Basic Search _ Course Reserves [1/77751 71

S Instructor | Any |
- Department | Any |
Course Any ﬂ

Section | Any ~|

e

o

W trreressssssssssesssararaane

Course Reserve Search

o Select the instructor, department, course, or section for which you wish to search for items
e See Course Reserves for additional information and help with accessing reserve materials

New Search Patron Info Request Prior Searches Catalog Help Exit

»

-
© 2003 Syracuse University Library, 222 Waverly Avenue, Syracuse, NY 13244 (315) 443-2083
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Opportunity Gap

“Knowing”

Academic Reward




The Dewey-Level Shift

“Perhaps it is an
overstatement to say that
academic librarians are
drifting in a vast sea of
information and
technological advances,
searching for an
appropriate course of
action. Nevertheless, we
appear to have lost the
stabilizing rudder of
confidence in who we are
and what we are to do.”




Libraries are
PERFECTLY Situated

® VVe Function as Authorities NOT
Authoritarians

® Ve are Honest Brokers, Facilitators of
Community Conversations

® Ve are Tool Builders

® Need to Stop Riding the Waves, and
Become Wave Machines

® \We Provide the Connective Tissue to our
Communities



The Obligation of
Leadership

® |nnovate from Core Principles
® Question Tradition
® Hold the Visionaries to Account
® Where’s the Data,Where’s the Theory
® YOU are the Future of Libraries!

® You will Determine Your Place in the
Wider World



