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Participatory Networks: 
The Library as Conversation
Policy Movement on Social 
Networking

Tech Brief to Get a Hold on 
the Subject

Past Functions and Sites 
to Durable Concepts

Series of Challenges and 
Recommendations

http://ptbed.org
http://ptbed.org


http://ptbed.org

Knowledge is Created 
Through Conversation*

Libraries, Being in the 
Knowledge Business, are in 
the Conversation Business

Artifacts are Secondary 
Objects

Knowledge is about Learning 
NOT Dissemination

Active...Participatory

* Pask, G. 1976. Conversation Theory: Applications in Education and Epistemology. New York: Elsevier
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The Pressure to Participate

People Need to be 
Active Constructor of 
their Knowledge

They Want Tools that 
Allow and Facilitate 
Conversation and 
Participation
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Pressure up the Hierarchy
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Pressure up the Hierarchy

Infrastructure Provider

Application Builder

Information Service

User Credibility
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Implications

Credibility

Catalogs

Reference
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Implications, cont.
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CONVERSATION

Implications, cont.
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CONCEPT

Implications, cont.
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CONCEPT TRANSFORMED

Implications, cont.
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WARNING: Objects are more 
coherent than they appear
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Credibility
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Credibility

AUTHORITY
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Credibility

AUTHORITY RELIABILITY
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Definitions
“The believability of a source or message, which is 
made up of two primary dimensions: trustworthiness 
and expertise”*

Credibility determinations lies within the individual 
receiving the information

not an intrinsic quality of the information being 
transmitted

Not conferred by the source of the information 
(though it may certainly be implied by the source). 

* Flannigan, A., Metzger, M. 2007. Introduction. in MacArthur, 2007 In M. Metzger, & A. Flanagin (Eds.), Digital media, youth, 
and credibility, MacArthur Foundation Series on Digital Media and Learning.
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Definitions, cont.

Authority: using a trusted source in place of a given 
individual’s credibility decisions

Reliability: seeking consistency across a range of 
sources

* Flannigan, A., Metzger, M. 2007. Introduction. in MacArthur, 2007 In M. Metzger, & A. Flanagin (Eds.), Digital media, youth, 
and credibility, MacArthur Foundation Series on Digital Media and Learning.
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Users go to Participation

This is DIFFERENT 
than Users being 
Attracted to “Good 
Enough”

Web 2.0 Tools Allow 
Participation

Web 3.0, 4.0, 5.0 Will 
Even More So
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Other Examples

Electronic Voting

Open Source Software

Amazon

Ability to Participate is:

Becoming a Factor in Credibility

Supplanting Authority - People are Becoming their 
own Authorities
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Librarians as Credible
“This resistance to the democratization of authority among 
librarians is ironic because there are few professions better 
suited to the authoritative world of the Internet than librarians. 
They have a culture of open and free expression and access 
to ideas. They are generalists who move agilely across 
different topical domains. They are skilled at searching out 
information, and locating potential biases (and uses) in 
information. Their enterprises (i.e., libraries) have little invested 
in the production of information, and much invested in the 
consumption of information products from a wide variety of 
sources. Further, librarians already have a reputation as 
authoritative, not authoritarian.”*

* “Credibility on the Internet: Shifting From Authority to Reliability” Lankes, R. David (forthcoming).
Journal of Documentation.
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• “What is the utility of a 
knowledge base?”

• High Effect, Low Effort, 
High User Privacy

• Low Context

• High Credibility?

Reference
Extract
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Reference Weighting
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Reference Weighting
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Reference Weighting
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“Weighting Window”
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Zones of Credibility?

Google

Higher Credibility Lower Credibility

Predicted

Extended

Base
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Catalogs
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Catalogs

INVENTORY
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Catalogs

INVENTORY MIND MAPS
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Branding and Navigation
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Branding and Navigation

“Quality” Reviews
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Branding and Navigation

“Quality” Reviews

Inside the Book: Key Phrases, Concordance, Text Stats, Browse Pages...
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Branding and Navigation
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Branding and Navigation

“Quality” Reviews

Inside the Book: Key Phrases, Concordance, Text Stats, Browse Pages...
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Q&A
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Reference

Q&A LEARNING
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Reference Problems

Context!

Users as Questions

Same Words, Different 
Questions (Maiwa)

Knowledge Bases

Context Dependencies
“I need a good restaurant in Austin for the lactose 
intolerant”

Metadata Creation
What’s the LC class for swimming pools in the Kremlin?

Chunking
“I need all the articles by Robert Taylor and Tefko”

Fact Shifting & Temporal 
Dependencies

“What is the height of Mount Everest?”
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WARNING: Objects are more 
coherent than they appear

http://ptbed.org
http://ptbed.org


http://ptbed.org

Re-Imagine the Library

Library as Collection of Collections

Databases Repository D.Library Catalog

http://ptbed.org
http://ptbed.org


http://ptbed.org
Library AssetsWeb ResourcesPersonal

Re-Imagine the Library
Library as Collection of User Libraries

Conversations
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