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Participatory Networks:
The Library as Conversation

e Policy Movement on Social
Networking

® [ech Brief to Get a Hold on '
the Subject

® Past Functions and Sites
to Durable Concepts

® Scries of Challenges and
Recommendations
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Knowledge is Created
Through Conversation*

——

® | ibraries, Being in the
Knowledge Business, are in
the Conversation Business

e Artifacts are Secondary
Objects

e Knowledge is about Learning
NOT Dissemination

e Active...Participatory

* Pask, G. 1976. Conversation Theory: Applications in Education and Epistemology. New York: Elsevier
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The Pressure to Participate

® People Need to be
Active Constructor of
their Knowledge

e [hey Want Tools that
Allow and Facilitate
Conversation and
Participation

®
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Pressure up the Hierarchy
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TGP/IP
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Open Source

TGP/IP
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Pressure up the Hierarchy

Web 2.0

Open Source
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Pressure up the Hierarchy

Credibility

Web 2.0

Open Source

TGP/IP
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Implications

e Credibility
e Catalogs

® Reference
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Implications, cont.
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Implications, cont.
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Implications, cont.
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®


http://ptbed.org
http://ptbed.org

Implications, cont.
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WARNING: Objects are more
coherent than they appear
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Credibility

AUTHORITY '

®
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Credibility

AUTHORITY |

* RELIABILITY
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Definitions

® “[he believabllity of a source or message, which is
made up of two primary dimensions: trustworthiness
and expertise™

e Credibility determinations lies within the individual
recelving the information

® Not an intrinsic quality of the information being
transmitted

® Not conferred by the source of the information
(though It may certainly be implied by the source).

\'l.i * Flannigan, A., Metzger, M. 2007. Introduction. in MacArthur, 2007 In M. Metzger, & A. Flanagin (Eds.), Digital media, youth,

and credibility, MacArthur Foundation Series on Digital Media and Learning.
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Definitions, cont.

® Authority: using a trusted source in place of a given
iIndividual’s credibility decisions

® Reliablility: seeking consistency across a range of
SOUrCeS

\'l.i * Flannigan, A., Metzger, M. 2007. Introduction. in MacArthur, 2007 In M. Metzger, & A. Flanagin (Eds.), Digital media, youth,

and credibility, MacArthur Foundation Series on Digital Media and Learning.
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Users go to Participation

® Thisis DIFFERENT
than Users being
Attracted to “Good
Enough”

e \\Veb 2.0 Tools Allow
Participation

e \\Veb 3.0, 4.0, 5.0 WIll
Even More So

Reference 2.0: Wikipedia Soars as Encarta Dwindles

:;1 02 13 256 e 19 30 11 23 03 1S 26 07 18 01 13 24 05
AUG OCT NOV DEC FEE MAR RPR JUN JUL SEP OCT NOV JBN FEE APR MAY JUN RUG
B HHN.HIKIPEDIR.ORG WM. ENCARTA.CON
CHART OF THE MEEKLY ALL SITES MARKET SHARE IN ’EDUCATION - REFERENCE”, BRSED ON VISITS.

TIME PERIODS REP NTED WITH BROKEN LINES INDICATE INSUFFICIENT DARTH.
GENERATED ON: 08,25,2006, COPYRIGHT 2006 ¢C) *HITWISE PTY LTD".
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Other Examples

® Electronic Voting

e Open Source Software
® Amazon
e Abllity to Participate is:

® Becoming a Factor in Credibility

e Supplanting Authority - People are Becoming their

2 r
~
\ P

own Authorities
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Librarians as Credible

“This resistance to the democratization of authority among
librarians Is ironic lbecause there are few professions better
suited to the authoritative world of the Internet than librarians.
They have a culture of open and free expression and access
to iIdeas. They are generalists who move agilely across
different topical domains. They are skilled at searching out
iInformation, and locating potential biases (and uses) in
iInformation. Their enterprises (i.e., libraries) have little invested
INn the production of information, and much invested In the
consumption of information products from a wide variety of
sources. Further, librarians already have a reputation as
authoritative, not authoritarian.”

Q * “Credibility on the Internet: Shifting From Authority to Reliability” Lankes, R. David (forthcoming).
- Journal of Documentation.
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Reference
Extract

® “What is the utility of a
knowledge base?”

® High Effect, Low Effort,
High User Privacy

® | ow Context

® High Credibility?
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Reference Weighting
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Reference Weighting
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“Weighting Window”
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N & X&) Reference Extract: search results
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fI1 MyYahoo Dave'sWorldv Institute Stuffr Developmentvy Look atv Bookmarksy CredibilityCommonsy Teachingv Login to WebMail

Reference E_XTRACT
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BETA SITE

whales Search )

Hits 1-20 (out of about 80 total matching pages):

Baleen Whales
.. Baleen Whales Baleen Whales Baleen whales have plates of baleen ... its meal. More about baleen whales. Baleen whales ...
http:/\www .seaworld.org/just-for-teachers/guides/whales-k-3/baleen-whales.htm (cached) (anchors) (more from www.seaworld.org)

Preview of Expanded Search
whales His 1-10 (oul of about
1,044 lolal malching pages):

Whales World Wide Whales - Absolutely

.. Contents | Search | Next | Previous | Up ] Whales KWA From: Arthur Category: OceanWhales Keep The Wild ... Awesome !

http:/Awww .seaworld.org/conservation-matters/keep-wild-alive/_alive3/0000000d.htm (cached) (anchors) (more from www.seaworld.org) * ... World Wide Whales - Absolulaly
Awesome ! Whale facts, mformation

Ask Shamu: Whales
.. Ask Shamu: Whales Ask Shamu: whales Q: How many kinds of ... 80 species of whales. These include 11 species of ...
http:/Awww .seaworld.org/ask-shamu/marine%20mammalsAvhales/whales.htm (cached) (anchors) (more from www.seaworid.org)

Whales

* ... for Young Readers Baby Whales
Drink Milk (Let's-ReadWhales Hal
humpback whales Kids Animals :: Store Children ...
.. humpback whales Keep The Wild ... .
hitp./www.seaworld.org/conservation-matters/keep-wild-alive/_alive3/0000003c.htm (cached) (anchors) (more from www.seaworld.org)

ZOOM WHALES - Enchanted
Baleen Whales Learning Software
... Baleen Whales Baleen Whales gray whale calf, San Ignacio ... = ZOO';“::‘**? ; E";’:"Wd .
http/Mww.seaworld.orgfinfobooks/Baleen/home.html (cached) (anchors) (more from www.seaworld.org) eaming Software Zoom Whales ..

WonderQuest: Whales out-dive dolphins, towering clouds darken skies Doiphins and Whales
... Oceans Dolphins and Whales

.. dolphins and sperm whales are both toothed whales and mosttoothed ... WonderQuest: Whales out-dive dolphins, towering clouds ... Whales and Dolohins Intemel ...
http:/Mvww . wonderquest.com/whales-out-dive-dolphins-dark-clouds.htm (cached) (anchors) (more from www.wonderguest.com) Dolohins and Whales A Kid's ... *

How we think. "scorpion"” from the Greek, balancing pushed whales fast The evolution of Whales is a whale
... the Greek, balancing pushed whales fast Wonder Quest April Holladay ... of a fairy tale

http:/Awww wonderquest.com/!think-scorpions-whales.htm (cached) (anchors) (more from www wonderquest.com) * ... The evolution of Whales is a
whale ... *

Scientific American: Whence Whales?
.. Scientific American: Whence Whales? September 24, 2001 Whence Whales ... ﬁﬁw—l'%gi‘-'—"nlm'—"m
http:/Awww.sciam.com/print_version.cfm?articlelD=000DF443-A772-1C75-9B81809EC588EF21 (cached) (anchors) (more from whaess

SAANAS RS ey " ... improve scientfic knowledge on
WWW.Sclam.com,) why whales strand. Disentanglemant
training Whales are increasingly

Scientific American: When Whales Had Legs found enlangled n ... f‘av- 5
.. Scientific American: When Whales Had Legs October 27, 2000 ... Australia prolecting ...
http:/www .sciam.com/print_version.cfm?articlelD=0007FODF-DD6D-1C67-B882B09ECS5BBEDIF (cached) (anchors) (more from
www.sclam.com)

Whale posters, prints, and art -

Page 1

" ... peninsula Whale Tail Waterial

Science & Technology at Scientific American.com: New Species of Whales and Lemurs SALE Whales And Dolphins 19 ... *
New Snecias nf Whaleg and | smiirs CLIRRENT
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Zones of Credibility?

Predicted

Extended

Base

Higher Credibility » Lower Credibility
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Catalogs

INVENTORY

®
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Find Books Search SUMMIT for library materials
Find Articles Locale databases 1o find arnicles
Find E-Joumals Locate online jounals by title
EWS :::: Digital Collections Browse our digital collections
N il Find a Librarian Research help by subject
New exhiot in Arts and Humanities Find Facts Web reference shelf
b Course Reserves Find course related materials
Lirary Bblo Gallery features new student Library Exhibits View SU Library's exhibitions
" Data & Statistics Finag data and statistics
Lecture on the Archimedes Palimpsest Project  Digrital Citation Support Access RefWorks and citation resources

 books, etc. 72 for! lan kes)

or November 1 Is:‘:'ging
New Resources for Dats and Siatistics Cen::: Other Libraries Expand your search to other library catalogs

Mountains Beyond Mountains Research Guide ABOU‘[ us SBRVICBS HBLP sass

avaiable

: 2 Deparnments Circulation Access My Account
Database Upgrade - Academic OneFie replaces

Expanded Academic ASAP Employment Digtal Imaging Ask Us
Evenrts Calendar Disabiity Services Classes and Tours
Hours Distance Education How o Find Articles
Library Associates GIS & Numeric Data How 1o Find Books
Locations Instructional Services Privacy Policy
NY Center for the Book | InterLibrary Loan RecallRenew Books
Polcies Reserves (Faculty/Student)| Remote Access
Publcations RSS Feeds South Campus Access
Staff Directory Service Request Forms Vsitors Guide
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eNOn Title List

l 4| » ] | (v j ] A - Q new york public library

[T] MyYahoo Dave'sWorld~v Institute Stuffr Deve!opmentv Look atv Bookmarksv CredibilityCommons~ Teaching~ Loginto WebMail Conversationsv iPhonev
1 Title List

EC SN W T 1 o~
) Amazoncom: Ti

|y A L, oo
T e T *" ...‘f.__ 1

' -
SYRACUSE UNIVERSITY PEAWaW\ ASKUS
g ,. : | ABOUT US | SERVICES | HELP | RESEARCH TOOLS |

New Search Titles Patron Info Request Prior Searches Catalog Help Exit

Search Request: Builder = (lankes)[in Keyword Anywhere]
Search Results: Displaying 1 through 38 of 38 entries.

( Post Limit

Sort by: Relevance

Relevance Full Title Library

Assessing reference and user services in a digital age / Eric Novotny, editor. . [SU

BRRRN
Bird-5th Floor Call Number: Z711.45 A77 2006 Status: Checked Out

Virtual reference desk : creating a reference future / edited by R. David Lankes ... [et al.]. . ISU

ANNNN
Bird-5th Floor Call Number: Z711.45 V572 2006 Status: Checked Out

Digital reference services / Bill Katz, editor. . ISU
Bird-5th Floor Call Number: Z711.45 .D546 2003 Status: Available

Building a successful customer-service culture : a quide for library and information managers / edited by Maxine Melling
BEBRE [@andJoyce Little,

Bird-5th Floor Call Number: Z711 .B85 2002 Status: Available

Woodcut art of J.J. Lankes / Welford Dunaway Taylor.

ARREN
Bird-4th Floor Call Number: NE1112.L.37 T38 1999 Status: Checked Out

Lankes, his woodcut bookplates, by Wilbur Macey Stone.

¢ HEANEN
[erd.Rnpr Cnll Call Niimher- NQ7 | 2RQ¢ Statiie: Click nn link far mnre infn

Your SUMMIT catalog session will expire in: &.55

A
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L

eaNon Brief Record

[ <4|» I | & ] ' AlA | [a(] | + | 3 http ,"‘,.‘summ'nrt.syr.ed\;.'ch-bm,'Pwebrecon.cqwﬁvl%S&h=1.7S&VSA871=Iénkes&BOC‘)L 5 5 Q- new york public library

[T] MyYahoo Dave'sWorld~ Institute Stuffr Developmentv Look atv Bookmarks~v CredibilityCommons~ Teaching~ Loginto WebMail Conversationsv iPhonev

com: The Wood _ |
ol .

ADE Vi

B
P\ ; \ ASKUSI
| ABOUT US | SERVICES | HELP | RESEARCH TOOLS |

New Search Titles Patron Info Request Prior Searches Catalog Help Exit

Search Request: Builder = (lankes)[ in Keyword Anywhere ]
Search Results: Displaying 5 of 38 entries

Brief Record Detailed Record More Like This Staff View
The woodcut art of J.J. Lankes / Welford Dunaway Tayilor.

Relevance: IN N H
Author: Taylor, Welford Dunaway,
Title: The woodcut art of J.J. Lankes /
Published: Boston : David R. Godine Publisher, 1999.
Subjects: Lankes, Julius J.. 1884-1960 Criticism and interpretation,
Lankes, Julius J., 1884-1960 Bibliography.

Location: Bird-4th Floor
Call Number: NE1112.L37 T38 19289
Status: Checked out - Due on 11/23/07

Print, Save, Email Options
Select Download Format Full Record 737| Format for Print/Save |

Enter your email address:

Your SUMMIT catalog session will expire in: 10:00
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enNon Amazon com: Online Shopping for Electronics, Apparel, Computers, 800ks. DVDs & more
L<|>[lellAa 3Q-

[T] MyYahoo Dave'sWorldv Institute Stuff* Developmentv Look atv Bookmarksv CredibilityCommonsv Teaching~ Loginto WebMail Conversationsv iPhonev
Brief Record € Amazon.com: Online Sh.

amazon Com Sign In to get personalized recommendations. New customer? Start here

FE T I " - ;
- M) | e Tm 3
[.{.r<r-ﬂ..< LT TR Y e

| ' i i Amazon S posts sh ." esterday
— D'ally B LO G Rl"&(: r‘)’:-f.;’. (~]

Books RE2J POSLS
:extoquG PSyauch g (] Tha A on Holid '
Magazines & Newspapers ‘ e : R ne Amazoi oliaay |

Amazon Shorts k . G . . il PN 148 Featuring products with video demonstrations
M M &G ; | SE“.ING ~ ‘ 30 you can watch them play » Shop now
ovies, Music ames

Unbox Movie & TV "
Downloads — l

Music

MP3 Downloads

Musical Instruments » View or edit your browsing history
Video Games

Digital Downloads What Do Customers Buy After Viewing This Item?
Unbox Movie & TV 700/

o buy the item you 11% buy this alternative 7% buy this alternative
Downloads o

MP3 Downloads
Amazon Shorts ARCH EARCH o ANCH BESIDE!

=y

Electronics & Computers
Audio, TV & Home Theater
MP3 & Media Players
Camera & Photo o \_) J

Cell Phones & Service
Computers & PC Hardware Hidden Order: How Sync: The Emeraging Linked: How Evervything Is

GPS Adaptation Builds... [~ Science of... [=) Hardcover by Connected... =) Paperback by
Paperback by John H. Holland Steven H, Strogatz Albert-Laszlo Bafabas:

Download Plant and Krauss Now

Software | ' Download Raising Sand, the
Office Products » View or edit your browsing history stunning new album by Robert

Video Games Plant and Alison Krauss, for just

All Blectronics Top Diving Gear at Bottom Feeder Prices $8.99 now at Amazon MP3.
Home & Garden

» Find more new releases at Amazon MP3
Home Improvement

Bedding & Bath
Kitchen & Dining

Eyrnitire B Décor

Free Shipping
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Amazon.com: lankes

A ] l=<J | +J @"ﬁwttp-;'—;M.amazon.comi';/'revf;nSr-ss“qu/«lﬁ(JS:QZSOBGOV-2826036?url¥searég-a > e

[I] MyYahoo Dave's Worldv Institute Stuff Developmentv Look atv Bookmarks~v CredibilityCommons* Teaching~ Loginto WebMail Conversations~ iPhonev

X £  Amazon.com: lankes

soel Recorg
- e pd————

amazon Com Sign In to get personalized recommendations. New customer? Start here Ma've b | Come take a look

| B ysDeals¥]  Gits&WishLists¥] Gt Certificates Your Account | Help
[ ) All Departments | Amazon.com %1 lankes |

Category "lankes

Any Category
Books
VHS (2
Music (1 . ancnmsoe™ The Woodcut Art of J.J. Lankes (Imago Mundi) by Welford Dunaway Taylor and Julius J. Lankes
MP3 Downloads (1 = , (Hardcover - May 1, 1999)
DVD (1 ro— Buy new: $40.00 $34.40 15 Used & new from $16.50
' ﬁ' '- Get it by Monday, Nov 5 if you order in the next 21 hours and choose one-day shipping.
- Eligible for FREE Super Saver Shipping.

Showing Top Results |Page: 1 2 3 | Nextw

Listmania!

Excerpt - page 1: ... WOODCUT ART OF J. ). LANKES The history of the artist ..."
Soe more references 1O lankes in this Dook
Surprise me! See & random page in this book.
Books: See all 774 tems
Digital Reference Service as
li

t evolves: A ib Dr,
| “,.:”JBM ;’a,.ey, : Gaddi Wicho Laat Lanke by Mohd. Siddique & Ranjeet Kaur (Music Download)

Download MP3 Song: $0.99

» Create a Listmania! list

Search Listmania! MP3 Downloads: See all items

Q

The Killer Within Me by Willlam Benton, Asher Brauner, Lydie Denier, and Stacie Doss (DVD - Aug 12, 2003)

50 Used & new from $0.49

DVD: See all items

Our money Ich Sing Mein Schénstes Lied by Hermann Prey (Audio CD - Nov 12, 1992)

market account No ima Currently unavailable
generates a lot NEOEER Music: See all items
of interest -
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enon Amazon.com: The Woodcut Art of JJ. Lankes (Imago Mundi): Books: Welford Dunaway Taylor Julius J. Lankes
l 4| » ] | & j [ AlA ] [a(] | +J & http: / /www.amazon.com/Woodcut-J-)-Lankes-Imago-Mundi/dp/ 1567920497 /re( = Q-

[T] MyYahoo Dave'sWorld~ Institute Stuffr Developmentv Look atv Bookmarks~v CredibilityCommons~ Teaching~ Loginto WebMail Conversationsv iPhonev

i-'_ =

\ Boef Record

amazon Com Sign In to get personalized recommendations. New customer? Start here

| 9 Amazon.com: The Wood

Join Amazon Prime anc snp Two-Day for free and Overnight for $3.95. Already a member? Sign in.

y# The Woodcut Art of J.]J. Lankes (Imago Mundi) (Hardcover) -

SEARCH |NS|DE by Welford Dunaway Taylor (Author), Julius J, Lankes (Author) "The history of the artist in America |s at once Quantity: E___' '
familiar ang strange: familiar as exemplifying the ancient motif of the sourner in a8 alien...” (mere) ~

Key Phrases: wood engraving, Robert Frost, Sherwood Anderson, New England (more...) @ Add to Shopping Cart

WRAW ¢| (1 customer review)

——— - or

List Price: $46-60 Sign In to tum on 1-Click ordering.
Price: $34.40 & this item ships for FREE with Super Saver Shipping. Detalls

You Save: $5.60 (14%) More Buying Choices

15 used & new from
Availability: In Stock. Ships from and sold by Amazon.com. Gift-wrap available. $16.50

Have one to sell? | Sell yours here
Only 3 left in stock--order soon (mare on the way) = 1

Want it delivered Monday, November 5? Order it in the next 21 hours and 58 minutes, and choose One- Add to Wish List
Day Shipping at checkout. See details e i

Add to Shopping List

Share your own customer |

Search Inside this book 15 used & new available from $16.50

Add to Wedding Registry

Editorial Reviews f\dd 1o Baby Registry
Product Description Tell a friend

The work of 1. J. Lankes (1884-1960) is regrettably almost forgotten today. This is unfortunate, for in addition to being a

certifiable American original, Lankes was a talented artist (arguably the first genuine woodcut artist this country produced),

the close friend of poets and writers, and the author of the first reliable and comprehensive book on woodcutting published in North America. This is the first
and only volume devoted to his fascinating career, one that highlights and illustrates the variety and the quality of the work he created over forty years.
Reading it will be a revelation.

Lankes worked exclusively in the East, and his woodcuts, mostly of scenery and structures, range from northern Vermont to his adopted state, Virginia, with
brief excursions into New York and Pennsylvania. Commissioned on a regular basis to illustrate books, he created a number of enduring images, his most
famous certainly being the ones used to adorn Robert Frost's poetry. These and the glorious woodcuts he published of Virginia were probably his crowning
achievement, but this retrospective contains a complete overview of his work, including his Christmas cards, illustrations of weather sayings, Bucks County
stone barns, and his inventive ephemera.
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Branding and Navigation
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http://www.amazon.com/Woodcut-J-J-Lankes-Imago-Mundi/dp/sitb-next/1567920497/ref=sbx_con/104-7177562-6119166#concordance
http://www.amazon.com/Woodcut-J-J-Lankes-Imago-Mundi/dp/sitb-next/1567920497/ref=sbx_con/104-7177562-6119166#concordance
http://www.amazon.com/Woodcut-J-J-Lankes-Imago-Mundi/dp/sitb-next/1567920497/ref=sbx_txt/104-7177562-6119166#textstats
http://www.amazon.com/Woodcut-J-J-Lankes-Imago-Mundi/dp/sitb-next/1567920497/ref=sbx_txt/104-7177562-6119166#textstats
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