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Integrated Library?

Youth Services
Cataloging
Reference
Preservation

Information Technology

Instruction



Service is More than
Reference

Reference is Far From N "{)
the Only “Public @’»L%
Service” S

Catalog is Very Public

Website is the New
Branch

Every Part of the Library
Must be Focused on
Service!




The Hldden Item Focus

® LIS Theory Development
® Evaluation

e Difficulty Incorporating All
Library Functions

e CORC, LI

® Bibliofundamentalism

® An Extreme that Sees
the Role of the Library as
a Haven of Order and

Quality
® Ultimate Focus on
Collection

e NOT SCALABLE!
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" ONONDAGA COUNTY
PUBLIC LIBRARY

; Serving the Greater Syracuse, New York Area ;

"For All the People, All the Time"

CATALOG -
DATABASES The Post.Standard
ASK A LIBRARIAN and More!
LIBRARY LOCATIONS
INTERNET LINKS
READING ROOM
KIDS & TEENS
EVENTS CALENDAR Click for Details
ABOUT OCPL

OCP | '
”I.”@ - g crs neacs
= G iffor D _ le:':h The _

Try it Out Today!
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Onondaga County Public Library
Library Catalog

Catalogs

Search the Catalog
Search for books, DVDs, videos, CDs, cassettes, and more.

Search the Digital Catalog

Search and download books, audiobooks and music to your personal
computers and devices. NOTE: You will need your 14-digit library card
number

as well as your PIN number. Please call 315-435-1904 for questions
regarding your PINM.

Help Topics

How to Check My Account
View your library account information.

How to Place a Hold
Place holds on items and have them sent to your local library for pickup.

How to Renew Items
FRenew borrowed items for an additional loan period.

How to Suggest Materials for the Collection
To Suggest items that you would like to see added to the OCPL collection, please send title, author and
any additional information you can provide to: collection_development@onlib.org

Interlibrary Loan

TF thmem Eemewn womin jaimet e ek =oamil=sbslen Des e, CUWCDN s=mEnloe simil eme eoeiommi T Phemsi oy Tobeoelibemeis | oo




T ESNS) Onondaga County Public Library - AquaBrowser Library®

B Mefl a Al +] A http:/ /visual.onlib.org faquabrowser/ s(Q~ Go

[I] meebo.com Dave'sWorldv Institute Stuffv Developmentv Look atv Bookmarks v CredibilityCommons~ Resize Page

OC P I_ 5] EJ Home | Library Locations and Hours | Best Sellers | Login | My List

-4 Traditional Search | Digital Catalog | My Account |

- Enter your query here . Search : Precision Search

Welcome to the Onondaga County Public Library catalog visual search
tool.

AquaBrowser Library

Enter vour search terms in the text box above and press Enter (or click
'‘Search')

Click on a result for a full view with holding information.

The default keyword search searches all words in a record.

You can specify an author search by putting author: before an author
name,

You can specify a title search by putting title: before the title in the search

Il adalTi=1,
AT ERYE

The pane on the left shows you related terms, spelling variations and
translations.

Click on words in the pane to explore the contents of the catalog.

Your results list will grow with each click as clicking adds records with one or
more of the new terms to your previous list.

The records with more of the terms will be at the top of the relevancy-sorted
results list.

Refine
. Asgociations . Speiling v ariants e Refine shows you terms from records in your results list.
] Trensiations B Discovery tral « Click on any term to focus and narrow your results,

*Print :Help

i~

Cancelled opening the page
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OC P I_ 5] EJ Home | Library Locations and Hours | Best Sellers | Login | My List

F L4 Traditional Search | Digital Catalog | My Account |

- harry potter l Search » Precision Search :Print :Help

= [res[reens]f 8

Results 1 - 10 of 211 for harry potter, sorted by: relevance | :_‘

The magic of Harry Potter

[videorecording] : :
Eaton Entertainment Showing resl._llts_ from:

... Discover what makes the Harry Potter books special. Hear All locations ﬂ
what's in store for the Harry Potter series.

2000
Harry (&) ; Potter (6)
authors, english, children's stories, ... Book

Mowvie

Sound recording

Lego creator Computer file
[electronic resource] Music

J.K. Rowling, Lego gruppe (Denmark) y .
... Rowling LEGO Creator lets you re-create Harry Potter's secret Sheet music
world. Build and play in Diagon Alley construct tracks to carry Author

the Hogwarts Express to the ... Rowling, J. K

Format

703 Colbert, David
2002 Fraser, Harry
Harry (%) ; Potter (5)

Scholastic software

| \ :
f rnhftt ' potter, harry (fictitious character), lego toys, .. o T

Magic (¢
i Potter, Harry (Fictitious
PO Harry Potter and the Order of the Phoenix character)
Botter @ 1.K. Rowling, Mary GrandPre Wizards
- 2003 Schools
. Associations . Speifing v ariants - Harry (3) ; Potter (3) Hu:ngwelu_r'ts School of Witchcraft
TR i Discovery tral Harry Potter: Year five at Hogwarts;Year five at and Wizardry (Imaginary

HnonwarksBoweling 1 K _E'.I..El.'; E.:l.-_--_
Cancelled opening the page A
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OC P I_ 5] EJ Home | Library Locations and Hours | Best Sellers | Login | My List

F L4 Traditional Search | Digital Catalog | My Account |

- harry potter l Search » Precision Search :Print :Help

.

Results 11 - 20 of 211 for harry potter, sorted by: = relevance _:1

Harry Potter and the chamber of secrets
[sound recording]

J.KE. Rowling, Jim Dale _ —
... Witchcraft and Wizardry second-year student Harry Potter All locations j

finds himself in danger from a dark power that has once more
been released on the school.

1999 Format

Harry (4) : Potter (4) Book

wizards, magic, ... Mowie
Sound recording
Computer file

y potter The hidden myths of Harry Potter Music [
. i!. spellbinding map and Book of secrets

Showing results from:

e

- David Colbert, Virginia Allyn, David Colbert Sheet music

_ e Hidden in the Harry Potter stories are references to mythical Author
= ,.f_-‘ l \ creatures legendary characters real history and 1.K. Rowling's

mﬂrn&uﬁ wizardr own life. This magnificent poster-s ...

|'I ‘|'.I

)
¥

Rowling, 1. K
» Colbert, David
| 2005 » Fraser, Harry
= Il!lilln"'-.. Harry (3) ;: Potter (3) .
rnnﬁng ' otter, harry (fictitious character), children's :
. 'I rnhftt Etnriesr, Engrisih, g Subject
I * Magic (¢
phoenix » Potter, Harry (Fictitious

J.K. Rowling, Mary GrandPre Wizards
Rescued from the outrageous neglect of his aunt and uncle a

young boy with a great destiny proves his worth while attending
Hogwarts School for Wizards and Witches. ...

Botter

9 Harry Potter and the sorcerer's stone character)

Schools

Hogwarts School of Witchcraft 3
and Wizardry (Imaginary

_Year 19449 ___place) (65)
Cancelled opening the page S
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OC P I_ 5] EJ Home | Library Locations and Hours | Best Sellers | Login | My List

Precision Search »Print - Hep

« Return to result list < Previous Mext =

= You're seanchong: ONONDAGA COUNTY PUBLIC LIBRARY

Harry Potter and the sorcerer's stone /
by Rawiing, J. K.

Scholastic, 1993, c1998,

ISEN: 058035342X (pbk.)
Dascription: wl, 308 p. !l ; 20 cm.

MNotes: 'First Scholastic trade paperback printing, September 1993"-T.p. varso.
Sequel: Harry Potter and the Chamber of Secrets.

aUmmarny: Hescued from the autrageous negiect of his aunt and uncla, a young bay with a great destiny proves his wonh
while attending Hogwars Schoal for Wizards and Witches.

Additianal Authars: GrandFra, Mary, il
Total Holds an Hem: ]

Total Avallable lor Holds: 20

Farmat:

| ——

873380

f Request Item 1

.m .Dhmujrhﬂ

Cancelled opening the page
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OCPL3A3

AU HTEIRCET 4 8 Traditional Search | Digital Catalog | My Account |

harry potter

< Previous Mext =

Home | Library Locations and Hours | Best Sellers | Login | My List

» Precision Search :Print :Help

« Return to result list

Hequest Item

o

R T, S

N 1:,...h:.'a.,:.:’.-'
A e

AR L

1
L

Location Collection Call Number Status

J FIC ROWLING Lasl
YA FIC ROWLING

CHILDREN'S FICTION
COMPACT SHELVES LVL4 ASK STAFF

Central Library

Central Library checked In

il :
_;Ii-l'l s
f

sorcerer

1
!

|II hh."'

rowling
| ignhili

phoenix

Hazard Branch
Hazard Branch
Hazard Branch
Mundy Branch
Mundy Branch
Mundy Branch
Wwhnie Branch

Whnite Branch

CHILDRENS' PAPERBACKS
CHILDRENS' PAPERBACKS
CHILDRENS' PAPERBACKS

CHILDHEN'S FICTION A
CHILDREN'S FICTION A
CHILDREN'S FICTION A
CHILDREN'S FICTION A
CHILDHREN'S FICTION A

- £ BY AUTHOR
- £ BY AUTHOR
- Z BY AUTHOR
- Z BY AUTHOR
- £ BY AUTHOR

J FIC ROWLING
J FIG ROWLING
J FIC ROWLING
J FIC ROWLING
J FIC ROWLING
J FIG ROWLING
J FIC ROWLING
J FIC ROWLING

checked In
checked In
checked In
checked In
checked In
checked In
checked In
checked Oul

Moma Resuls: 1 2

Botter Herlzon Information Portal 3.06.4

i Associstions i Seefing varianis

L 2001-2004 Dynbc All ights resensaed.
. Translations . Discovery tral ¥ 7
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amazoncom David's See All 36 Hel NEW
onco Amazon.com Product Categories P K

Gift Certificates | International | MNew Releases | Top Sellers | Today's Deals | Sell Your Stuff

A

—_——— o —r——

-
Amazon.com &) harry potter] GO f@. Find Gifts J ﬁ{; Web Search

s | oY Trhias

[ il 15 LPHE ALY _.--" : = VIC & --__ ’ 5 Mew EDSES
New Textbooks: For a hmuted time only, save

BOOKS, MUSIC & \ *4 uUp to 30% on over 100,000 textbooks. Plus,
T By take an extra $15 off orders of $150 or more Why Wait Until the Last Minute?
Books . on textbooks sold by Amazon.com. Your W-2 WI” arrive soon, so

DVD & VHS @ ; order your TurboTax 2006
Magazines & Used Textbooks: For even more savings, buy software now. Maximize vour

-

Newspapers Wl used textbooks and save up to 90% off the " Y deductions or include your
Music list price of millions of listings. All used textbooks . 5 horme a_m:l batel sk sl
Textbooks purchases are backed by our A-to-z Guarantee.

Unbox Video » Shop texthooks now
Downloads

Order now

cessories |
. A2r for the NFL Fanati
Accessor No matter who you root for,

Accessories -
: : z . el - you can be sure to find the
Jewelry & Watches - : # hottest authentic NFL gear

Shoes i - from all 32 teams at
Computer & : Amazon.com.

.-"‘\-ﬂ
LITTIL

Cﬂmputerﬁ B Add Shop now

Ons Final Fantasy Doctor Who - The Doctor Who

Office Products The Spirits Within Tomb of the Carnival of

Software (Special Edition) Cybermen Monsters pvdd ta Yaur Callactio:
DVD ~ Voice of DVD ~ Patrick DVD ~ Jon e i g

i Star Wars - Episode III...
Alec Baldwin Troughton Pertwee 3 . }
Endinn the mnost nnnolae Filon
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amazoncom David's See All 36 NEW
onco Amazon.com Product Categories 3

Gift Certificates | International | MNew Releases | Top Sellers | Today's Deals | Sell Your Stuff

‘ ._F'. . - -
Amazon.com [ ] harry potter QU.L@I Find Gifts J AZ web SEerhm

e — e e

potter

Narrow Your Results Showing All Results

12n Harry Potter and the Deathly Hallows (Book 7) becomes

Frow Dy Cateqgory
Books (5600 Related Searches: harry potter book 7, lord of the rings, star wars.

Home & Garden (518)
Toys & Games (263 . Harry Potter and the Deathly Hallows (Book 7) (Hardcover - 2007)
Apparel (174 i
Jewelry & Watches (86

See all 6600 items

DVD (82 itk we will e-mall you when this title becomes avallable

VHS (56

Computer & Video Games (54

Everything Else (52) ' Harry Potter and the Goblet of Fire (Two-Disc Special Edition) (Harry
Music (45) « Potter 4) by Eric Sykes, Timothy Spall, David Tennant, and Daniel Radcliffe
Office Products (35 (DVD - Mar 7, 2006)
Kitchen & Housewares (32 VD See all 82 keme
Gourmet Food (27)

Musical Instruments (21

Software (18} Get it by January 22, 2007, If you order in the next 17 hours and B minutes.

Buy new: $30.08 $23.99 Used & new from $15.99

Outdoor Living (18 Also Available For Download From Amazon Unbox

Electronics (14

Classical Music (11} Sponsored Links: What's This?

Sports & Outdoors (8) New: Control your life - -- Your organization program is here - With expert gquidance, it's
Tools & Hardware (& simple! -- www.OrganizeYourselfOnline.com

Health & Personal Care (3)

| e bnmne YW ielmm Theaaie bevmelie o
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Great Entertainment: A list
by Danielle C. Romero

ri:'

My All Time Fawvorite
Fantasy Books: A list by
Lioness

Amazingly good books: A
list by Denise

Good Children's and YA

(Paperback - Jul 25, 2006)
Books: See all 6600 items

Buy new: $50.04 $32.09 Used & new from $31.50

Get It by January 22, 2007, if you order in the next 17 hours and B minutes.

Harry Potter and the Half-Blood Prince (Book 6) by 1.K. Rowling and Mary
GrandPre (Hardcover - Jul 16, 2005)

Books: See all 6600 items

Buy new: $280.00 $19.79 Used & new from $2.40

Get it by January 22, 2007, If you order in the next 17 hours and B minutes.

Harry Potter and the Sorcerer's Stone (Book 1) by 1.K. Rowling and Mary
GrandPre (Hardcover - Sep 1998)

Boolks: See all 6600 items

Buy new: $2200 %15.63 Used & new from $3.25

Get It by January 22, 2007, If you order in the next 17 hours and B minutes.

Harry Potter and the Half-Blood Prince {(Book 6) by J.K. Rowling and Mary
GrandPre (Paperback - Jul 25, 2008}

Books: See all 6600 items

1 Buy new: %9.99 Used & new from %4.60

Get it by January 22, 2007, If you order in the next 17 hours and 8 minutes.

Harry Potter and the Order of the Phoenix (Book 5) by 1.K. Rowling
(Hardcover - Jun 21, 2003)

Books: See all 6600 items

Buy new: 32090 %$19.79 Used & new from £2.49
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amazoncom David's . See All 36 Your Account | & Cart | Your Lists = | Hel NEW
onco Amazon.com Books Product Categories ; P 1

Advanced |, Browse g 4 The Mew York i MNew & Future Libros Em . Sell Your , Bargain | 2
Search | Subjects | Bestsellers | g BectSeliers | Releases | Espafiol | Magazines | Ty | pogys | Textbooks

Books x ! GO Li@ Find Gifts J AL Web Search

You gualify for a FREE trial of
Amazon Prime

Get FREE Two-Day Shipping I
(@ Lick 1o find out hev

Harry Potter and the Sorcerer's Stone — —
(Book 1) (Hardcover) Quantity: 1 7]

by J.K. Rowling, Mary GrandPré (Illustrator) (&r’ Add to Shopping Cart J
; (5264 customer reviews)

or
List Price: 522540 Sign In to turn on 1-Click ordering.

Price: $15.63 & eligible for FREE Super Saver
Shipping on orders over $25. Details More Buying Choices

You Save: 57.36 (32%)
268 used & new from
Availability: In Stock. Ships from and sold by Amazon.com. $3.25

Gift-wrap available. Rav one b 2ell? (R

JEE . L OVWL [E{; Want it delivered Monday, January 227 Order it in the next 17
: hours and 2 minutes, and choose One-Day Shipping at Add to Wish List
checkout. See details .

See larger image
See all 3 customer images Add to Shopping List
Share your own customer Images 268 used & new available from $3.25
Publisher: |learn how customers can search
inside this book Keep connected to what's happening in the world of books by _
signing up for Amazon.com Books Delivers, our monthly Add to Baby Registry
Are vou the publisher or author? Learn subscription e-mail newsletters. Discover new releases in your =
how Amazon can help you make this book favorite categories, popular pre-orders and bestsellers, exclusive [ell a friend

Add to Wedding Registry
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Stumble in the Catalog

® Australia Gets It...It’s
People and Service

ND
NIVERSITY

LIBRARY

® (Catalogs Stink!

WELCOME TO BOND UNIVERSITY

® Because They are LIBRARY
Inventory Systems,
not Services

® That’s OK, It Took us §
a Few Centuries to

Get the Book Right



Stumble in the Catalog

® Australia Gets It...It’s
People and Service

® (Catalogs Stink!

Library Catalogue
Kids Catalogue
Check Loans
Renew Items
Reservations
Become a Member

Welcome to the Bayside Library Service

® Because They are _'

Get your creative juices flowing this summer and join us @ Brighton Library for two very different free writing workshops:

Thanks to all who attended this inspiring workshop run by award-winning author Simmone Howell on 16 January What's your Story? Fc e
h later i L i [ f f 3 T

th L] 0 fun me f 1 the yeal il u 1 5909,

t t To
I n ve n O I y Sy S e I I I S ’ site 7 February 2007 10.30am - 12pm Coast Lines Poetry Workshop Ri & C i Li ihe
; Wednesday - vid your g and le b

° = = F
¥ Reading Victoria - 20 Novels Set Close to Home!
n O e I v I C e S Keep those votes coming in - nominations close January 26th!
Only a few weeks left to take part in the Reading Victoria promotion - download a brochure from the Reading Victoria website or pick
up a copy from your branch.
What does the program involve?
toria w

tached h o f n form in the Reading
th Je

® That’s OK, It Took us

a Few Centuries to
Get the Book Right



Stumble in the Catalog

® Australia Gets It...It’s
People and Service

Eastern Regional Libraries

Search over 550,000 books, CDs, DVDs & more
Search library for

® (Catalogs Stink!

Using the Library

Online Information & Links
What's New @ Your Library
Reader's Corner

Family History

Local History

Community Databases
Kids & Teens

® Because They are
Inventory Systems,
not Services

® That’s OK, It Took us

a Few Centuries to
Get the Book Right



Stumble in the Catalog

® Australia Gets It...It’s
People and Service

® (Catalogs Stink!

~ obs ! Tenders | Payments | Subscribe to Updates | ContactUs | Sitemap

- —

@ Translations

IR E I

If you know someone who

® Because They are

Australia Day Celebrations 2007 needs language assistance,

5}

® Did you know...

Some streets with German
sounding names were
changed by Council during
World War 1, and some of
these streets were re-named
after people, places or events
associated with the war. This
includes Mons, Cressy and
Onslow Streets in
Canterbury.

Find out more...

Inventory Systems,
not Services

® That’s OK, It Took us

a Few Centuries to
Get the Book Right

we have a number of
documents available in the

Come along to help us celebrate everything we love about this unique and beautiful country
we call Australial

& Have your say

Use the online form here
as a way to

conveniently submit your
comments and queries to us.

Sausage
Sizzle
rbL Amusement
day 26 January, 2007 f id
lam Par| Rides
Pony Rides



Old Model

® Library as a Separate
Process and Collection
from the Academy’s
Core Business

® Enhance and Facilitate

® Emphasis on External
Documents




New Model

Library as Information “Collector” and
“Enhancer” of the Organization’s
Information

Institutional Repository
Emphasis on Synthesis

Sees the Complexity of the Enterprise






Conversation

e Knowledge is Created '

through Conversation _ﬂh il l‘;.ﬂ ‘
I I 1 j.!' i p "‘?', -
® |ibraries are in the =y "

Knowledge Business 1.'
® Therefore, Libraries are

in the Conversation
Business



Participatory Librarianship

® Artifacts (Books,
Video, Web Pages)
are Simply By-
Products

® |tem Focus Must be
Replaced by
Conversation Focus

® Conversations

http://iis.syr.edu/Projects/PNOpen  Should be Two-Way
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Yellowstone!
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External Feeds and Sites







External Feeds and Sites

Knowledge Base

Digital Repository

Federated Search

Recommende

dystem

Community
Repository

Enhanced
Catalog



Community
Knowledge Base Re pository

Digital Repository

Federated Search En h ance C|

Catalog
Recommendet
5)#1 tem



Community
Repository

Digital Repository

xternal Feeds and Sites

Federated Search En hance C|

Catalog
Recommendet
System




Recommendations

® Broader and Deeper Conversation about
Participatory Librarianship

® Create a Participatory Library Testbed

® Pooled Effort in Library System
Innovation

® Real Web 2.0 Services

® Education Program



Recommendations

o CHANGE!
o INNOVATE!

e PARTICIPATE!
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