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That these are challenging, often difficult, times for academic libraries is no news to anyone in the library 
world. Concern for professionalism, with its attention to accountability and responsibility, abounds. 
Unprecedented growth in technology provides vast new opportunities for communication, and the 

availability of information far outstrips most people’s capacity to digest it all. In the face of this 
information explosion, it is ironic that academic librarians are casting about for an appropriate myth or 
model for library service ...While critics charge that academic libraries are not sufficiently integrated 
into the central concerns of the college or university and that librarians have their own, independent 

agendas, librarians responsible for present services as well as plans for the future are uneasy. 
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• Knowledge is Created through 
Conversation

• Books, Videos, Web Pages, etc. are 
Simply Artifacts of Knowledge 
Creation

• Libraries are in the Knowledge 
Business, Therefore the 
Conversation Business

• Libraries Online and Off Need to 
Facilitate Conversation

Participatory Librarianship

iis.syr.edu/Projects/PNOpen
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The Pressure to Participate

• People Need to be 
Active Constructor of 
their Knowledge

• They Want Tools that 
Allow and Facilitate 
Conversation and 
Participation
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Recommendations: 
General

• Libraries must be active participants in 
participatory networking

• This must be done at the core of the 
library, not on the periphery

• Anything less simply adds stress and 
stretches scarce resources even further



Recommendations

• Broader and Deeper Conversation about 
Participatory Librarianship

• Create a Participatory Library Testbed

• Pooled Effort in Library System 
Innovation

• Education Program



Test Bed Examples
• Expanding Set of Diverse 

Case Studies

• Tools and Infrastructure 
Needed to Implement the 
Changes

• 8-10 Cases

• Cooperative Agreements: 
Workshops, Presentations, 
Prototyping/Envisioning



Test Bed Examples

• Redesign of Electronic 
Reserves - Syracuse 
University

• Creating Participatory Spaces 
- Philadelphia Free Library

• Exploring the Intersection of 
Gaming and Libraries - ALA/
SU/UIUC















Public
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Conversations



Free Library of 
Philadelphia

• New Signature 
Building Project

• 100 Year 
Update

• World Class 
Services and 
Programs to 
Match
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Information
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Standing Dissemination of 
Information

Pathfinders & Synthesis
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Community Norms

Recognition of Effort
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Ownership
Participation

Provide Hybrid Meeting Rooms to Extend 
Meetings beyond One Place and Time (video 

conferencing, storage and retrieval)
Allow Community Groups build and Maintain 

Collections (VERY local history, Comics, 
Citizen Collections)

A “Standing” Curriculum and Offers of 
Certification

Partner with Educational Organizations to 
create Citizen Scholar Diplomas - Use 

“Student” projects to build collections and 
provide additional library services

Daycare Center with Building Wide 
Monitoring

Building Wide Monitoring of all public Events

Create Innovation Spaces/Incubators for 
Entrepreneurs (innovators in all domains, not 

just business)
Create Tiers of Volunteers and 

paraprofessionals
Create Branded Content Dissemination 

System/Imprint for Patron Created Content



Exploring the Intersection of 
Gaming and Libraries

• Scott Nicholson

• The U.S. video and PC Game Retail Sales in 2006 
was $13.5 Billion

• 18 % higher than in 2005 (NPD Group, 2007)
• higher than the total sales of the film industry(Sutton and Womack, 2006)
• Gaming has become part of the mass media alongside television, movies, 

magazines, and newspapers for not only our youth, but as the digital natives 
grow older, for a growing portion of the population (Prensky, 2001)

• 80% of Gaming Parents Play Games with their 
Children (ESA, 2006)



Recommendations

• CHANGE!

• INNOVATE! 

• PARTICIPATE!
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