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“Doing well is
the result of
doing good.
That's what

capitalism is all

I




Gordon Pask

® Engineer & Cyberneticist

® How do People (and
Machines) Learn?



Conversation Theory

CONVERSATION,
COGNITION

AND

LEARNING

A Cybernetic Theory and Methodology

GORDON PASK

Svstem Research Lid., Richmond, Surrey

® Knowledge is
Created through
Conversation
between Agents
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PASK, G. (1976) Conversation theory : applications in education and
epistemology, Amsterdam ; New York, Elsevier.



The Pressure to Participate

® People Need to be
Active Constructor of
their Knowledge

® They want Tools that
Allow and Facilitate
Conversation and
Participation

® Participatory Networks
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Pressure up the Hierarchy




Users go to Participation

® Thisis
DIFFERENT than

Users being
Attracted to
“Good Enough”

3 - ey ! e
i L s e A T |t el S it £ Py
R Y ﬂﬁ 3 v s g T
i e L T iy R e e T T TR [l = 3
N g e s PGS TN AT A i LT
% . e ¥ L X " & BT S K 3

i = P R A P LR
¥ s s LR e P e - i a1 Ry o T T . . =
L C T P ¥ b ras LR . _-l:,J et L fln i PR I
] £ S LR I'-'". ':""..Ii'-“'-:-: __‘l._.f__ﬂl:;; _-._._ e 1.'|.":';."11 LR Lo Sy T E
gl b e ol




Users go to Participation

Social 2.0: MySpace Dominates as Geocities Crumble

® Thisis
DIFFERENT than
Users being

Attracted to
“Good Enough”

® Web 2.0 Tools

Allow
Participation

e Web 3.0,4.0,5.0
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Users go to Participation

Reference 2.0: Wikipedia Soars as Encarta Dwindles
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This is
DIFFERENT than
Users being

Attracted to
“Good Enough”

Web 2.0 Tools

Allow
Participation

Web 3.0,4.0,5.0
Will Even More
Yo



So What’s a
Participatory Database!

® Acknowledge and Expose Existing
Conversations
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Expose Existing
Conversations

® (Citations, References, Annotated
Bibliographies, Literature Reviews,
Classifications
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Identity and Branding
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Identity and Branding
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Identity and Branding
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Identity and Branding




Identity and Branding

Based on Purchase and Tags




Identity and Branding
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Discussion Tools
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Discussion Tools
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Break Down Barriers
to New Conversations

® Annotations, User
Submitted
Content

® Wiki’s, Expert
Blog Teams

® Allow Users to
Create, Locate,
and Filter
Conversations




Disassemble and Connect
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Disassemble and Connect

b= et s B )
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Added Benefit: Search

® Rank Results by Use and Context
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Added Benefit: Search
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Added Benefit: Search
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Be Where the
Conversations Are

Browse Pipes: Most Frequently Run Pipes
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Participatory Networks

® “Participatory
Networks:The
Library as

Conversation”
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Doing Well & Good

® By Building Participatory Systems You Gain
Value from User Input

® |ncluding Tapping the Vast Grey Literature
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