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® [he Sea of Order

® Seduction of Classification

® The Extreme Consequences
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Library as Sea of Order

® Building Grand
Cathedrals of
- Knowledge

'y ol B s L i r . pLEa 3
i ‘I it et =L R e o= . R T L i i
2 E A S e R TR i o ey E .l e I e R - s
L iy :1' e sl 14 1- s .'Iu'_. i I"| e _.I::_Iﬂ _-:___-.1_"].",- .E‘_;__-Fr | 'I L :_..‘__._'fl o "'-11‘ ::.eﬁll- 1": "._:._ E Y - il B | |':' '-.I'I-'_.r_l'_ 4 ‘- q.-::: e L e = s, s
oo T o —1 et L et R LR .t i - o J B ] o i




Classical View
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Bacon (1623)/]efferson




Samuel Johnson (1731)

® Philology: the Study of
Words and other Signs




General works (000)
Philosophy (100)
Religion (200)

Social sciences (300)
Philology (400)

Pure science (500)

Useful arts/applied
science (600)

® Fine arts (700)
® Literature (800)
® History/biography (900).




S.R. Ranganathan

Personality—what the
object is primarily
“about.” This is
considered the “main
facet.”

Matter—the material of
the object

Energy—the processes
or activities that take
place in relation to the
object

Space—where the
object happens or exists
Time—when the object
occurs




Bibliofundamentalism

An Extreme that Sees
the Role of the Library
as a Haven of Order and

Quality

Danger of Classification
in Place of
Understanding

Often Non-Librarian’s
View/Stereotype

Ultimate Focus on
Collection




Fundamentalism in Disguise

® Bibliographic Instruction

® |ibrary Marketing
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Fundamentalism in Disguise

® A Knowledge Organization in an
Information Age
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Why This Won't Work

® Amount of Digital Information is Growing
Exponentially

® Doubles Every |8 months
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The Problem: Internal

® Bureaucracy and
Reductionism assumes:

® Static, discoverable
environment

® Unimpeded Flow of
Information

® Real Life is Complex!




Daedalus’ Maze




Daedalus’ Maze

® |ibraries have become
trapped in their own

labyrinth of tools and

organizations




Daedalus’ Maze

® |ibraries have become
trapped in their own
labyrinth of tools and
organizations

e MARC,AACR2, DDC,
| CSH, £239.50, NISO, |
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Daedalus’ Maze

® |ibraries have become
trapped in their own
labyrinth of tools and
organizations

e MARC,AACR2, DDC,
LCSH Z39 50 NISO

k& r. B T
T - P ? - i
‘: | B i = [ ™ B ol T el C !
i Le (Rl (] I'I'-Z-'_ q | :I HE ) | 2:._-_ l":' Al tII < s S s I [ !
o B b~ B ) = ' o
>

el G e e R ] AT o Vb GBI
........






Pre-Internet




Pre-Internet




Pre-Internet




Pre-Internet

Pre-VVeb




Pre-Internet
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Pre-Internet
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Pre-Internet
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Pre-Internet
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Pre-Internet
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Pre-Internet
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Pre-Internet

Pre-VVeb

Google
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Pre-Internet

Pre-VVeb

Google
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“The departments of human knowledge are

SO humerous, their intersections so great,

their changes so frequent, and their variety

so confusing, that is impossible to show

that they proceed from one source or
G J_germ or that they can be arranged Je] that =
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Reference’s Role!?




’

s Role?

Reference




The Need to Change




The Need to Change

® We're Top Heavy in Consortia and
Organizations




The Need to Change

® We're Top Heavy in Consortia and
Organizations

® Need to Adapt the Tools we Helped Create
~ to Become a More Agile Profession and
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The Need to Change

® We're Top Heavy in Consortia and
Organizations

® Need to Adapt the Tools we Helped Create
to Become a More Agile Profession and
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Future!




Future!




Future!




Islands of Chaos

® Reference is Inherently
Inductive and User-
Centered
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Reference as Tool
Builders

® Who is Better Equipped
to Create the New
Information Tools?

® Who Uses More
Information Tools in the | ==
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Chaos vs
Fundamentalism
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Key lechnologies

® RSS/Blogs
® Web/Wiki
o |M

¢c¢ 99 o
® “Chat Reference’ is
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“The use of human
intermediation to answer
questions in a digital
environment”

- The

Research Agenda

DiojtelsRelerence




“The use of human
intermediation to answer
questions in a digital
environment”

L LedlDojta dRetepence
Research Agenda
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Virtual Reference is
Different

® Unlike Face to Face
Reference a Transaction
Trail and Document is

the Default, not the
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Some Examples
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» questions from all the records that match your search or
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A New Iwist

on “Authority

I”

Contro




® David Lankes: What is the dewey number for books on tattoos?

® A librarian will be with you in about a minute. Please do not use your
"back”, "forward", or "refresh" buttons, or you will be disconnected.

® [ Librarian - A librarian has joined the session.]
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® Librarian: I'm answering your question from a library in Calif. What library
do you go to? | could look and see whether there are books there on
tattoos.

® David Lankes: do you know the corresponding dewey that would be!

® |ibrarian: Would you like for me to do that?




Librarian: And you should find books in your library under the same dewey
number | just gave you, if your library has books on the subject.

David Lankes: | know, but | would like to know the actual subject hitting that
matches the dewey number.

Librarian: When | searched my catalog, | used the keyword term "tattoos".

David Lankes: Do you know a place on the web, or have access to the
Dewey classification system!?

David Lankes: Perhaps WebDewey!?




® Librarian: Another title: "Tattoo Nation: Portraits of Celebrity Body Art"
has the dewey number: 391.6/5

® Librarian: Is there a site on the internet for WebDewey!?

® David Lankes: It probably is just called "tattoos" in dewey, but I'll be talking
with catalogers and sometimes they actually know what names the actual
numbers correspond to. Knowing a little about Dewey it might be either

- tattoos or body art or something else.



http://www.oclc.org/dewey/versions/webdewey/
http://www.oclc.org/dewey/versions/webdewey/

® Librarian: You are right that it could be found under different keywords. |
was trying to find the most direct, quick answer to your question.

® David Lankes: And | got it. | asked for the number.That's what | needed.




Post Game Summary
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Post Game Summary

Libraria
48%




Post Game Summary




ost Game Summary

Librarian
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Librarian




Post Game Summary
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Uncomfortable?

® Reference is at once
both the most public,
and private function the
library offers

® While we call it public
service, we don’t have
the same transparency
as technical service




Libraries Have it
Backwads

® Reference is an
Unnatural Act

® Admitting Ilgnorance
is Uncomfortable -
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® Library as a Separate
Process and Collection
from the Community’s
Core Business




® Library as a Separate
Process and Collection
from the Community’s
Core Business



Old Model

® Library as a Separate
Process and Collection
from the Community’s

Core Business



New Model

® |ibrary as Information “Collector” and
“Enhancer” of the Organization’s
Information
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“I'm not a cataloger”




Defining the Team

® Core Librarianship:
Access, Organization,
Design, Conservation

® Extended Family:
Coders, Marketers,
Content Experts

® Everything Old is New
Again - Subject Scholars,
Historians, etc...




You Say You Want a
Revolution...

Recognize Your Own
Strengths

Make Those
Indispensable to the
Community

Assimilate a Team




You Say You Want a
Revolution...

® Recognize Your Own
Strengths
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Questions,
Corrections,
Arguments




