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Agenda

~ The Reality of Knowledge Bases

~ Draw Backs of a Deductive Approach

~ The Concept of Transformation

. Search and the Road to Reference

EXTRACT
- Key Concept: Credibility



Realities of KB’s

~ Many Doubt their Usefulness

~ Exceptions Like Mad Scientist, Ask Dr.
Math

- Yet, We Use them All the Time

~ Statistics, Patron Follow-up, Evaluation, ete.



A KB Continuum

Edited Refined



Draw Backs

~ Context Dependencies

~ Metadata Creation

- Chunking
~ Fact Shitting and Temporal Dependencies



Transformation

~ KEffort: The Amount of

Resources (Time, Money, 4
Automation) Expended
to Transtorm

~ Effect: The Unlty of the
End Result




Examples: High Effect, High Effort
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This list shows the questions from all the records that match your search or
browse conditions. Click a questiun to s=e detailad information about this
question and its answer. Click Next to see the next page of the list, if applicable,

Question and Answer List:
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~ Kach Requires a High Amount of Effort to

Effect



xamples: Low Effect®, LLow Effort

* Low Effect Simply Reflects Susceptibility to the Draw Backs of Deductive Knowledge Bases
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Welcome to the Virtual Reference Desk AskA Service!
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MY QUESTIONS ! Ca‘tegories
SEARCH ARCHIVES "
— Artg i ) Philosophy
- ® Architecture, Biography, More...
EXPERTS
Physical Education
Biography Fitness, General Physical Education,
More...
§ College/ Career Reference
Uset name Careers, Financial Aid Trivia
Educational Technology -
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GO) y Foreign Language Science
Y o Spanish Astronomy, Biography, More...
FORGOT \"DU !HASSWORD?
N ' Social Studies
A | General Education African Americans, Ancient
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More... L
Language Arts
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Mathematics 4
Algebra, Arithmetic, More... v
Go to “http://vrd.askvrd.org /default.aspx?cat=1603" 4

~ Requires L.ow or Distributed Effort to Effect



Question: What has L.ow Eftort and
High Effect?

~ Search Seems Promising

~ High Use in the Internet

~ Matches Reference Domain
~ Preserves Patron Privacy

~ URL Stripping
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Reference EXTRACT

~ “What is the utility of a

knowledge base?”

~ High Uthty, Low Cost,
High User Privacy

~ http://digref.org/
search/en/
deathmatch.html

~ Low Context




So Why Isn’t this LII?

~ Built Inductively from Actual Use

~ Reference Weighting

~ Using “Citedness” as a Surrogate for
Relevance like Google uses Page Ranking

~ “Boost” Results by Use/Citation



Reference Weighting
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AskERIC Histogram

AskERIC Top Cited URL's 2000-2003
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“Weighting Window”




Story Starters

~ High Context
~ Builds on Blogs

~ Reference as Community




B | The Information Institute of Syracuse’s New
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Reference EXTRACT & Story Starters



