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EVOLUTION
What a Difference 7 Years 

Makes
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Evolution in 
the 

Conference
1.Shock - Boston
2.Emotional Release - Seattle
3.Panic - Orlando
4.Guilt - Chicago
5.Hostility - San Antonio
6.Inability to Resume 

Business-as-Usual - 
Cincinnati

7.And now, Reconciliation



Evolution in 
Publication

Starter Kit
The Virtual Reference 

Librarian's Handbook, Lipow & 
Coffman

Virtual Reference Training, Hirko 
et. al.

Starting and Operating Live 
Virtual Reference Services. 

Meola & Stormont



Evolution in 
Software

E-Mail
IM, Moo

VR Toolkit/Tutor.com
Docutek

CDRS/QuestionPoint
LivePerson

24/7
Rakim





Reference EXTRACT

“What is the utility of a 
knowledge base?”

High Utility, Low Cost, 
High User Privacy

http://digref.org/
search/en/
deathmatch.html

Low Context



Story Starters

High Context

Builds on Blogs

Reference as Community











OpenQA

Preview Release

Not “Full Featured”...yet

Open Source and Ready 
to be Expanded

Chat, Linkage to Other 
Resources, Etc...



EVOLVE!
What’s the Next Step? Blogs? 

Search?
Be an Engine of Innovation
The Future is in Your Hands



Gary E. 
Strong

University Librarian, UCLA 
Libraries
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