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Corporative Reference by

Any Other Name
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intermediation to
answer questions in a
digital environment

-

e Purpose
e Community of Experts
e Process

e Enabling Software




Purpose, GGeneral

e Answer the Needs of
the Constituency

e Know the Needs of the
Constituency

e The Rise of Selt-Help

e Resistance to
External Help
(Perception of
Status)




Purpose, Internal

e Consortial Development and “Bonding”
e Develop Group Identity
e Common Policies
e Provide Even Service Distribution
e Provide Innovation Opportunities

e ‘Jraining



Purpose, External

e Raise Visibility
* Demonstrate Innovation
e Provide Expanded Service
e Time: Use Time Zones to Your Advantage

e Expertise: Disconnect Reference from a
Physical Collection



AskERIC and ERIC

Education Information
with the Personal Touch

Search Topics A-Z SiteMap

Home

New & Noteworthy

About AskERIC . :J' Early Childhood report indicates cutest baby in the warld lives in Syracuse

=eashunlceuisair) Mewy York, Far mare information see EC Site; http:rericeece. orgl
ERIC Database

Ask an ERIC Expert
~ Question Archive

Lesson Plans o mare bew & hotewnrthy

Mailing Lists
In response to gquestionsweye received at AskERIC, our network information specialists
have compiled over 3000 resources on a variety of educational issues. This collection

includes Internet sites, educational organizations, and electronic discussion groups.

Feedback
Sponsors Counseling Family Life
! i Peer Education Programs, Therapy, more... Home Schooling, Child Care, more...
Privacy Statement

Fducation Levels eneral Education
E-12 Education, Hizher Education, more... History, Comparative Education, more...
FEducational Management Librarianship
scheduling , Education Reform, more... achool Libraries, Librarian Education, more...




Community of Experts

e Expertise Exists Along a Continuum: Process
to Subject

e Both are Needed
e Key Decisions
e Volunteer/Paid
e What is the Incentive/Reward
e Uniform/Differentiated
* ‘Jraining

e Pre-Answer, “In Situ,” None



Tips and Scars on Experts
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e Excellent Opportunity to Include Key Stake
Holders

e Faculty Answer Question
e Make it Part of an Existing Process



Process

) O Expertise

e Match to Existing Process
e Overview of All Activities
e Underlies Software

e Realize Reference as an Authoring Process



Software

e No Cost Options

e Instant Messaging

e E-Mail

e Web Forms
e Home Grown

e Open Source Content Management Systems
e Digital Reference Packages

e QuestionPoint, Docutek, Tutor.com



MY QUESTIONS
SEARCH ARCHIVES

HELP

LOG IN
USErname

password

Welcome to the Virtual Reference Desk Ask4 Service!

Categories

Faculty Instruction
v Integration,
Materials, Mare...

Librarians
Student Instruction

Arts
Bicgraphy, Dance, Mare...

Health
Body Systems and Senses, Careers,
Maore...

Lanquage Arts
Analysis/Criticism,
Authors/lllustrators, More...

Mathematics
Algebra, Arithmetic, More...

Science
Astronomy, Biography, More...

Social Studies
African Americans, Ancient
Civilizations, Mare...




Learning Center

J\ The Virtual Reference Desk Presents

~_~_ VRDLearning (enter

[ my questions \_search archives \___experts _

home

}

Categories: Welcome

Arts Biography
. Architecture, Biography, more...
username:
College/ Career Educational Technology
password: Careers, Financial Aid Media Literacy
Foreign Language General Education
o XD Spanish
. Health Language Arts
: Body Systems and Senses, Analysis/Criticism,
. Other Links Careers, more... Authors/lllustrators, more...
VRD Home Mathematics Philosophy
Algebra, Arithmetic, more...
, r Physical Education Reference
- Fitness, General Physical Trivia
! = "= Education, more...
Religion Science
Astronomy, Biography, more...
Social Studies Training

African Americans, Ancient
Civilizations, more...




L) Login

username:

password:

L) 60 J
L) Register
L ) Other Links

AskAsia (K-12
Resources)

AskEASL Guides

AskEASI.

The Virtual Reference Desk Presenls

A

Ask An East Asian Studles L

| my guestions

N search archives

Categories:

Chinese Studies
Anthropology & Sociology.
Business & Trade, more...

Japanese Studies
Anthropology & Sociology.

Business/Trade/Economics.
more...

Librarian to Librarian

Welcome

East Asian Studies
Anthropology & Sociology,
Business & Trade, more...

Korean Studies
Anthropology & Sociclogy.
Business & Trade, more...

Technical Support
Ask a_
Question




AskEASI.

Your Personal Online Disability Resource

WIOATW LA skaHe.org‘

askable

Maore Information an This Page

Ask ABLE is a FEEE. Choose a category below. Ask a question. Get an answer. One of our experts will
ASK A QUESTION respond to your question in approximately two business days. Thank you for visiting and for your commitment.

SEARCHARCHIVES  -aredories
_ Academic Accommodations Mental Retardation/Cognitive
FOR EXPERTS
— Americans with Disabilities Act Other
Assistive Technology Physical
LOG IN Attention Deficit/Hyperactivity Disorder Psychological
utername
Auditory/Deaf and Hard of Hearing Research
password
Emotional Disturbance/Behavior Disorder Transition
FORGOT YOUR PAssworD? . Employment Visual
dan’t have a usernama? '-??F"'". D!_?ah"' ot s Vocational Rehabilitation
REGISTER | Dwsaraphia (writing ), Dvslexia (reading & math)
LINKS

E.ducatiﬂnal



Why AgNIC Should do

Collaborative Reference

e Consortial Bonding

e Raise Visibility

e Expand Service Ofterings
e Engage Experts

e Produce New Offerings

e A Constant Source of Quality in a Good
Enough World
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