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* The outcome of a political/social process to
agree on aspects of a process or product a

priori. The aim of a standard is to promote

interoperability and the efficient functioning
of a market or community

e

. What are Standards B
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* The Roles of Standards

- Affecting our Worldview

[nteroperability / Communication

Types of Standards

- Technical

Behavioral

A Unified Framework for Digital Reference
Standards
Gaps and Future Work
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* RUSA’s Guidelines for Behavioral
Performance of Reference and

hlfﬂrmﬂtiun Services Professionals

- u:r.lreul]r ] engrossed
e halkng i collagies, o ol actiition that debiact

availﬂll;rlnﬂ:lapﬂm

- 17 Establidhe= milial eye condnct wilth the: padron

- 13 Ackmowledpes he presence of the palnon throweh cmiling: ad / or open
body language:

- 14 Acknowledpes the patron thronph bhe vee of a friedly precting o inilalie
comversalion snd /or by stending up, muoving forward, or moving doser o
the palron

- 15 Acknowledpes others wailing Ibr service

- 16 Femains visihle Io palrons a< munch ac posshle

- 17 Poves throngh the reference area offering acsi=hance whenever possible

y L meme]
—
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* Make Communications Predictable
- Dublin Core
* Allow for Automation and Aggregation
- Z39.50, MARC

* Allow for Heterogeneity in a Common
Network

- TCP/IP, HTTP

L

- i
. Interoperability @
s
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» TThHlization » Technical

- standards that deal with the - hard tools {saftware,
FEEANGEE very Ohdi hardware, protocols and
EETORTICE eTVien, Spestionly other standards enforced by
to determine '..I1-:LI1-_| a ol
S 3 J computers with little or no
digital reference services is
succeeding. These can interpretive room) and sott

include a mix of qualitative tools {primarily metadata and

and quantitative metrics as arganizational schema)
well as more abstract where aspects of human
statements on best practice or description are controlled,
abjectives for a service. but still open to
interpretation.
QuiP
.__...ll
httpiquartz.syr.edu
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* Why Link Utilization and Technical Standards?

More Holistic View of Process

Better data gathering for Assessment (and Costing)
* Yendors Delivering Solutions that help not only interoperability,

but also reporting and statistics
* Bottom line: The more work the standard/software
can do, the less you have to!

* For More Detail see Lankes, McClure, Gross,
Library Trends [Forthcoming]

e

: A Unified Standards Framework, 8
L% OO OO
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Lot Profe For maxe detadls see NISO AZ
Knowledprhace
.

: Unified Dig_Ref Framework, B
s
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+ Conrlesy: The behavior of the hbrary or mstitntion’s staff

+ Accuracy: The “comrectness™ of answers provided by a
dipiial reference staff

+ Satisfaction. Users determination of their sncecess m
mieracting with the dipital reference service

+ Repeat Users: The perceniage of nsers that re-nse a
service afler first enconnters

+ Awareness: The population nser pronp’s knowledgpe that
the service exists
+ Cost: The cost per digital reference

e Qualitystandanis
—

& Slide13of 22 =

LS

ik
b

|

Bun script “parent. GoToMNextSId(" s




S0 Digital Reference
| < 1l a Al|c¢ ||+ | Bhtp//guartz.syr.edu/rdiankes/P O = Q>

. e

'

: '

o
[ < Slide 15022 >

Run script “parent.GoToNextSId("




S0 Digital Reference

| - 1l a Al|c¢ ||+ | Bhtp//guartz.syr.edu/rdiankes/P O = Q>

* Question Interchange Profile (QulP)

e NISO Standards Committee AZ
- Metadata

- Profile %E
- Protocol ,ﬁ’ &., 3
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: The Dangers of Early Standards g
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» Utilization

— Which are Core?
* Technical

- Real Time Interconnection

- Profile Modules

* Grounding Practice in Research

- “First Mature Digital Library Application”
- Reverse of Digital Library Development

e

' Gaps and Future Work, B
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* National Library of
Canada

Digital HEl-l‘!‘l:IlEE;

szl Sy ivE s

* [nformation Institute of
Syracuse

» Harvard
*» National Science
Foundation

» US. Department of
Education

& Slide190of22 =




S0 Digital Reference
| < 1l a Al|c¢ ||+ | Bhtp//guartz.syr.edu/rdiankes/P O = Q>

g .]

* Digital Reference is a Field in Flux

* There are few Large Scale Projects...Even
Fewer Built on Open Standards:
- CDRS/QuestionPoint

* Large Number of Participants, Closed System
- Virtual Reference Desk

= Active in Standards Development, but still Dependent
on E-Mail

L.

'y
: <Soapbox> B
N
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* Virtual Reference Canada has an Amazing

Opportunity:

- Become an International Model in Digital
Reference Networks

- Influence/5et Standards

~ Teach Others how to Build Networks in an Open
Way
* Closed Systems Maximize Market Value, Open

Systems Maximize Influence

. </Soapbox> E
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* Get Involved
* Build in Public
- Open Systems, Open Source, Open Standards

* Tell Your Story
- ALA, CLA, VRD

e

: The Reference Revolution B
L% OO
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