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* Integration of Reference and the Collection
—Tools to truly enable reference authoring

—Annotation Services
» Using reference for metadata creation, and item review

* Licensing and Policy
» Standards

—Technical Standards that are widespread and
integrated with common quality standards
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S » Digital Reference is THE Opportunity to
Center the Library on the Librarian!

» Digital Reference is an opportunity to:
—Re-examine reference

—Re-introduce reference
—Re-energize reference
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