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Good thing for you that there is plenty 
wrong in the world "





The Power of Words

• Words Matter 

• What We Call “Them” vs. What We Call Ourselves 

• Users, Customers, Consumers, Members, Ally, 
Neighbors, Students 

• Communities
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Narrative: Racial Strife 
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Narrative: Security Over Privacy 
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Narrative: We Are A Noble Profession 

Librarians Knit Communities Together

We Are There in a Crisis

We Serve All

We Transform Investment Into Opportunity 

We Build Diverse Communities





Expect More
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