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Participatory Spaces

R. David Lankes ~ http:/DavidLankes.org
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Participatory Librarianship

® Knowledge is Created through
Conversation

® Books, Videos, Web Pages, etc. are
Simply Artifacts of Knowledge Creation

® Libraries are in the Knowledge
Business, Therefore the Conversation
Business

® Libraries Online and Off Need to
Facilitate Conversation


http://iis.syr.edu/Projects/PNOpen
http://iis.syr.edu/Projects/PNOpen

The Pressure to Participate

® People Need to be Active
Constructor of their
Knowledge

® They Want Tools that Allow
and Facilitate Conversation
and Participation
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. ONONDAGA COUNTY
PUBLIC LIBRARY

Serving the Greater Syracuse, New York Area

"For All the People, All the Time"

CATALOG _ : _
DATABASES Wil
ASK A LIBRARIAN and More!
LIBRARY LOCATIONS
INTERNET LINKS
READING ROOM
KIDS & TEENS
EVENTS CALENDAR Click for Details
ABOUT OCPL

OCPI%s T n | CNY Reads
l}m N Giffor D 7 ,“!‘Lt;b The |

Try it Out Today!
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Onondaga County Public Library

Library Catalog

Catalogs

Search the Catalog
Search for books, DVDs, videos, CDs, cassettes, and more.

Search the Digital Catalog

Search and download books, audiobooks and music to your personal
computers and devices. NOTE: You will need your 14-digit library card
number

as well as your PIN number. Please call 315-435-1904 for questions
regarding your PIN.

Help Topics

How to Check My Account
View your library account information.

How to Place a Hold
Place holds on items and have them sent to your local library for pickup.

How to Renew Items
Renew borrowed items for an additional loan period.

How to Suggest Materials for the Collection
To Suggest items that you would like to see added to the OCPL collection, please send title, author and
any additional information you can provide to: collection_development@onlib.org

Interlibrary Loan

If tho itom vuniiasmant e natr avuailahla in tha OCDL _catalan s can rooaoct it thvaunh ITntavlihearme L oasan
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OC P I_ g g Home | Library Locations and Hours | Best Sellers | Login | My List

RV

(e Traditional Search | Digital Catalog | My Account |

- Enter your query here l Search >Precision Search >Print >Help

o~

AquaBrowser Library’

Welcome to the Onondaga County Public Library catalog visual search
tool.

Enter your search terms in the text box above and press Enter (or click
'Search')

Click on a result for a full view with holding information.

The default keyword search searches all words in a record.

You can specify an author search by putting author: before an author
name.

You can specify a title search by putting title: before the title in the search
box.

Discover

¢ The pane on the left shows you related terms, spelling variations and
translations.

e Click on words in the pane to explore the contents of the catalog.

e Your results list will grow with each click as clicking adds records with one or
more of the new terms to your previous list.

e The records with more of the terms will be at the top of the relevancy-sorted
results list.

Refine
[l Assosistons [ Spefiing variants * Refine shows you terms from records in your results list.
[l Transtations [ Discovery tral  Click on any term to focus and narrow your results.

Cancelled opening the page
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OCPL3A3

Home | Library Locations and Hours | Best Sellers | Login | My List

/e L Traditional Search | Digital Catalog | My Account |

\
5
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.

|
/ Fobl.t
phoenix
Botter
. Associations . Spelling v ariants
- Translations - Discovery trall

Cancelled opening the page

e

- harry potter . Search

Results 1 - 10 of 211 for harry potter, sorted by: relevance | 3]

The magic of Harry Potter

[videorecording]

Eaton Entertainment

... Discover what makes the Harry Potter books special. Hear

what's in store for the Harry Potter series.

2000
Harry (6) ; Potter (6)
authors, english, children's stories, ...

Lego creator

[electronic resource]

J.K. Rowling, Lego gruppe (Denmark)

... Rowling LEGO Creator lets you re-create Harry Potter's secret
world. Build and play in Diagon Alley construct tracks to carry

the Hogwarts Express to the ...

793

2002

Harry (5) ; Potter (5)

Scholastic software

potter, harry (fictitious character), lego toys, ..

Harry Potter and the Order of the Phoenix
J.K. Rowling, Mary GrandPre

2003

Harry (3) ; Potter (3)

Harry Potter: Year five at Hogwarts;Year five at
HonwartsBowdina 1K

>Precision Search >Print >Help

Showing results from:
All locations _3’

Format
Book
Movie
Sound recording
Computer file
Music
Sheet music
Author
Rowling, J. K
Colbert, David
Fraser, Harry

Subject
Magic
Potter, Harry (Fictitious
character)
Wizards
Schools

Hogwarts School of Witchcraft 3
and Wizardry (Imaginary
__place)




8006
| < e || A Al|+| @ nhup//visual.onlib.org/aquabrowser/ ~ Q-

Onondaga County Public Library - AquaBrowser Library®

(1] meebo.com Dave's Worldv Institute Stuffv Developmentvy Look atv Bookmarksv CredibilityCommonsv Resize Page
OCPL3A3

/e L Traditional Search | Digital Catalog | My Account |

- harry potter . Search

Results 11 - 20 of 211 for harry potter, sorted by: relevance |5 ]

Home | Library Locations and Hours | Best Sellers | Login | My List

>Precision Search >Print >Help
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Cancelled opening the page
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Harry Potter and the chamber of secrets

[sound recording])

J.K. Rowling, Jim Dale

... Witchcraft and Wizardry second-year student Harry Potter

finds himself in danger from a dark power that has once more
been released on the school.

1999
Harry (4) ; Potter (4)
wizards, magic, ...

The hidden myths of Harry Potter

spellbinding map and Book of secrets

David Colbert, Virginia Allyn, David Colbert

Hidden in the Harry Potter stories are references to mythical
creatures legendary characters real history and J.K. Rowling's

own life. This magnificent poster-s ...

2005

Harry (3) ; Potter (3)

potter, harry (fictitious character), children's
stories, english, ...

Harry Potter and the sorcerer's stone
J.K. Rowling, Mary GrandPre
Rescued from the outrageous neglect of his aunt and uncle a

young boy with a great destiny proves his worth while attending
Hogwarts School for Wizards and Witches. ...

184q9

Showing results from:
All locations _3’

Format

> Book

> Movie

» Sound recording
> Computer file
» Music

> Sheet music
Author

> Rowling, J. K
> Colbert, David
> Fraser, Harry

Subject

> Magic

> Potter, Harry (Fictitious
character)

> Wizards

> Schools (82

> Hogwarts School of Witchcraft 3
and Wizardry (Imaginary

__place)
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OC P I_ g g Home | Library Locations and Hours | Best Sellers | Login | My List

RV

(e Traditional Search | Digital Catalog | My Account |

Precsion Search +print - Hlp

« Return to result list < Previous Next >

| = You're searching: ONONDAGA COUNTY PUBLIC LIBRARY
|

Harry Potter and the sorcerer's stone /
by Rowling, J. K.

Scholastic, 1999, ¢1998.

ISBN: 059035342X (pbk.) :
Description: vi, 309 p. ! ill. ; 20 cm.

Notes: 'First Scholastic trade paperback printing, September 1933"--T.p. verso.
Sequel: Harry Potter and the Chamber of Secrets.

Summary: Rescued from the outrageous neglect of his aunt and uncle, a young boy with a great destiny proves his worh
while attending Hogwars School for Wizards and Witches.

Additional Authors: GrandPre, Mary, Il.
Total Holds on ltem: 0
Total Available for Holds: 20

‘l| .rkbb.;.. Format:

" ’Pobld |,
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Botter " Request Item |
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Home | Library Locations and Hours | Best Sellers | Login | My List

OCPL3A3

4| Traditional Search | Digital Catalog | My Account |

>Precision Search >Print >Help

harry potter Search

< Previous Next >

« Return to result list

Request Item

Location Collection Call Number Status

Central Library CHILDREN'S FICTION J FIC ROWLING Lost

Central Library
Hazard Branch
Hazard Branch
Hazard Branch

COMPACT SHELVES LVL4 ASK STAFF
CHILDRENS' PAPERBACKS
CHILDRENS' PAPERBACKS
CHILDRENS' PAPERBACKS

YA FIC ROWLING
J FIC ROWLING
J FIC ROWLING
J FIC ROWLING

checked In
checked In
checked In
checked In

J FIC ROWLING
J FIC ROWLING
J FIC ROWLING
J FIC ROWLING
J FIC ROWLING

CHILDREN'S FICTION A - Z BY AUTHOR checked In
CHILDREN'S FICTION A - Z BY AUTHOR
CHILDHREN'S FICTION A - Z BY AUTHOR
CHILDREN'S FICTION A - Z BY AUTHOR
CHILDREN'S FICTION A - Z BY AUTHOR

Mundy Branch
Mundy Branch checked In
Mundy Branch checked In
White Branch checked In

White Branch checked Out

kaban

|

/ ’Fobl.t

More Results:

phoenix

Botter Horizon Information Portal 3.06.A

.Mocuiuu -&:ﬁuvm

© 2001-2004 Dynix All rights reserved.
- Translations - Discovery trall

Cancelled opening the page
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zon. David's See All 36 Your Account | ¥ Cart | Your Lists 3 | Help | (JNEW
amazon.com Amazon.com Product Categories 3 P J

Gift Certificates | International | New Releases | Top Sellers | Today'S Deals | Sell Your Stuff

Amazon.com T} harry potter| GO,I'\@ Find GiftsJ AG Web Search

Hello, David Lankes. We have recommendations for you. (If you're not David Lankes, click here.)

Spectacular Sale on Textbooks

HINSIDE™  New Textbooks: For a limited time only, save
Books, Music & \ ®  up to 30% on over 100,000 textbooks. Plus,
Movies Lt take an extra $15 off orders of $150 or more Why Wait Until the Last Minute?
Books VY on textbooks sold by Amazon.com. Your W-2 will arrive soon, so
DVD & VHS | | : ™ order your TurboTax 2006

Magazines & , Used Textbooks: For even more savings, buy software now. Maximize your
Newspapers used textbooks and save up to 90% off the 114 deductions or include your

Music list price of millions of listings. All used textbooks ’ off home and business.
Textbooks purchases are backed by our A-to-z Guarantee.

. » Order now
Unbox Video »  Shop textbooks now
Downloads

5 new posts

rlathina B
clothil i o

=
Acceccoriec
™M\ \.\,.C) Fi\"‘ l'A<.LJ

Apparel & No matter who you root for,
Accessories

you can be sure to find the
@ hottest authentic NFL gear
from all 32 teams at
Computer & : = B Amazon.com.
r\.':.,,.,,\‘ |
Vil - i :
Computers & Add :

Ons Final Fantasy Doctor Who - The Doctor Who -

Office Products The Spirits Within Tomb of the Carnival of

Software (Special Edition) Cybermen Monsters i'tn Your Callnciinn
DVD ~ Voice of DVD ~ Patrick DVD ~ Jon slppie 4

ns ! i Star Wars - Episode III...
| Electronics A Alec Baldwin Troughton Pertwee A Fndina the mnost nonular film

+ VvV o B 4
et Tourselir »~

- ear for the NFL Fanatic

Jewelry & Watches
Shoes
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amazoncom David's See All 36 Your Account | ¥ Cart | Your Lists &) | Help | JNEW
Amazon.com Product Categories 3

Gift Certificates | International | New Releases | Top Sellers | Today'S Deals | Sell Your Stuff

Amazon.com —3] harry potter Go‘f\@ Find GiftsJ AS Web Search

"harry potter"
Narrow Your Results Showing All Results

Email me when Harry Potter and the Deathly Hallows (Book 7) becomes avallable

Narrow by Category
Related Searches: harry potter book 7, lord of the rings, star wars.

Home & Garden (518
Toys & Games (26: 1 Harry Potter and the Deathly Hallows (Book 7) (Hardcover - 2007)
Apparel (174 Books: See all 6600 items
Jewelry & Watches (86)
DVD (82 CR AR we will e-mall you when this title becomes avallable
VHS (56
Computer & Video Games (54
Everything Else (52) 2 — Harry Potter and the Goblet of Fire (Two-Disc Special Edition) (Harry
Music (45 W"- Potter 4) by Eric Sykes, Timothy Spall, David Tennant, and Daniel Radcliffe
Office Products (35) o (DVD - Mar 7, 2006)
Kitchen & Housewares (32
Gourmet Food (27
Musical Instruments (21
Software (18) Get it by January 22, 2007, if you order in the next 17 hours and 8 minutes.

See all 82 items

Buy new: $30.98 $23.99 Used & new from $15.99

Outdoor Living (18 Also Available For Download From Amazon Unbox

Electronics (14

Classical Music (11 Sponsored Links: What's This?

Sports & Outdoors (8) New: Control your life - -- Your organization program is here - With expert guidance, it's
Tools & Hardware (s simple! -- www.OrganizeYourselfOnline.com

Health & Personal Care (3]

Linbhaosw \idoa Douwunloaade o
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SRS (Paperback - Jul 25, 2006)
m Books: See all 6600 items

Buy new: $50.94 $32.09 Used & new from $31.50

Listmania!

Get it by January 22, 2007, if you order in the next 17 hours and 8 minutes.

Harry Potter and the Half-Blood Prince (Book 6) by J.K. Rowling and Mary
GrandPré (Hardcover - Jul 16, 2005)

See 2l 6600 items

Great Entertainment: A list 1 Buy new: $20.99 $19.79 Used & new from $2.40

by Danielle C. Romero

Get it by January 22, 2007, if you order in the next 17 hours and 8 minutes.

Harry Potter and the Sorcerer's Stone (Book 1) by J.K. Rowling and Mary
GrandPré (Hardcover - Sep 1998)

My All Time Favorite Books: See all 6600 items

FRRSY, S0 s [ Buy new: $22.99 $15.63 Used & new from $3.25

Get it by January 22, 2007, if you order in the next 17 hours and 8 minutes.

Harry Potter and the Half-Blood Prince (Book 6) by J.K. Rowling and Mary
GrandPré (Paperback - Jul 25, 2006)

See all 6600 items

A'“am;?fgt'ybsogednﬁ?ks: G 1 Buy new: $9.99 Used & new from $4.60

Get it by January 22, 2007, if you order in the next 17 hours and 8 minutes.

Harry Potter and the Order of the Phoenix (Book 5) by J.K. Rowling

WOKESRES  Hardcover - Jun 21, 2003)
Books: See all 6600 items

Good Children’s and YA A . Buy new: 32000 $19,.79 Used & new from $2.49
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zoncom David's See All 36 Your Account | ¥ Cart | Your Lists 5] | Hel NEW
amazon.co Amazon.com Books Product Categories P 3

Sell Your , Bargain

Advanced |, Browse | estsallers | The New York ,  New & Future |, Libros En | Magazines | %t Your | Bargai | Textbooks

Search ! Subjects Times® Best Sellers ! Releases ' Espanol !
IS
Books v ! GO l\_@ Find Gifts J A? Web Search

You qualify for a FREE trial of Getéiﬁﬁt;v:i‘lﬁ)gztsﬂﬁ)mg ]
Amazon Prime |

Harry Potter and the Sorcerer's Stone ) -
Quantity: 1 3!
(Book 1) (Hardcover) wtad
by J.K. Rowling, Mary GrandPré (Illustrator) Cﬁ, :
(s ] Add to Shopping Cart ]

(5264 customer reviews)

or
List Price: $22.09 Sign in to turn on 1-Click ordering.
Price: $15.63 & eligible for FREE Super Saver
Shipping on orders over $25. Details More Buying Choices
You Save: $7.36 (32%) -
268 used & new from
$3.25

Availability: In Stock. Ships from and sold by Amazon.com.

Gift-wrap available.
P Have one to sell? | Sell yours here

JEK. R OVVI.LE.Q Want it delivered Monday, January 22? Order it in the next 17
- hours and 2 minutes, and choose One-Day Shipping at Add to Wish List
checkout. See details ;

See larger image
See all 3 customer images Add to Shopping List

Share your own customer images 268 used & new available from $3.25
Publisher: |learn how customers can search
inside this book Keep connected to what's happening in the world of books by
signing up for Amazon.com Books Delivers, our monthly Add to Baby Registry
Are you the publisher or author? Learn subscription e-mail newsletters. Discover new releases in your s
how Amazon can help you make this book favorite categories, popular pre-orders and bestsellers, exclusive Tell a friend

Add to Wedding Registry
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Syracuse University Library

B http://library.syr.edu/ v > (|G
MyYahoo Dave's World Y Institute Stuff v Developmcnt ¥ Lookaty BookmarksY CredibilityCommonsY Teaching?v

‘x,, ._‘-I_ contact search home A-Z INDEX

4
»
2

I
fe
I}

» »* .
1

& | ' \ A \
Find Books Search SUMMIT for library materials

Find Articles Locate databases to find articles
Find E-Journals Locate online journals by title

' Digital Collections Browse our digital collections
Find a Librarian Research help by subject

Find Facts web reference shelf
SU Library to Host ArcGIS Training, June 7 & R ; :
8 &4 9 P . Find Reserves Find course related materials

New Library Art Gallery Opening May 1

Self-service Check-out Debuts at E. S. Bird Other Libraries Expand your search to other library catalogs

Library TpT g0
Sy Citation Support Access RefWorks and citation resources

"ABOUT US SERVICES  HELP ::

Tasha Cooper Edits New Information Literacy Departments Circulation Access My Account
Text ' Employment Digital Imaging Ask Us
Janet Pease profiled on Institute of Physics web Events Calendar Disability Services Classes and Tours
site ' Hours Distance Education How to Find Articles
Library Associates GIS & Numeric Data How to Find Books
| Locations Instructional Services Privacy Policy
NY Center for the Book | InterLibrary Loan RecallRenew Books
' Policies Reserves (Faculty) Remote Access
Publications RSS Feeds South Campus Access
| Staff Directory Service Regquest Forms | Visitors Guide

Share Your RefWorks Citations Using RefShare

@ 20086 Syracuse University Library, 222 Waverly Avenue, Syracuse, NY 13244 (315)443-2003

Contact Web Development Committee

Slaff Sie

v FoxyTunes ‘ J Al v zotero Tor Disabled




e O6 Course Reserve

v (= A

€ g L € http://summit.syr.edu/cgi-bin/Pwebrecon.cgi?’DB=local ¥ | IC]~ Q

MyYahoo Dave's World ¥ Institute Stuff v DevelopmentYy Look aty BookmarksY CredibilityCommonsY Teaching?

@

ASKUS!

New Search Patron Info Request Prior Searches Catalog Help Exit

includes Barclay Law Library, MLK, SUNY ESF and Syracuse University Library
Course Reserves

Department Any
Course | Any

Section  Any

50 records per page ~ Search Clear

Course Reserve Search

e Select the instructor, department, course, or section for which you wish to search for items
e See for additional information and help with accessing reserve materials

New Search Patron Info Request Prior Searches Catalog Help Exit

@ 2003 Syracuse University Library, 222 Waverly Avenue, Syracuse, NY 13244 (315) 443-2083

H. Douglas Barclay Law Library, Syracuse University College of Law, Syracuse, NY 13244-1030 (315) 443-8560

Martin Luther King, Jr. Memorial Library at Syracuse University, 231 Sims Hall, Syracuse, NY 13244 (315) 443-8348

v FoxyTunes » M a v | €/» « ZOotero Tor Disablec




e o6 Title List

- oy % |W @ hup://summit.syr.edu/cgi-bin/Pwebrecon.cgi?INST= v = (G|~

MyYahoo Dave's World Y Institute Stuff v DevelopmentY Look atYy BookmarksY CredibilityCommonsY TeachingV

%EE %@ EE' g!

New Search Titles Patron Info Request Prior Searches Catalog Help Exit

Search Request: Course Reserve = Instructor=Babiracki, Carol
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Adventures in Afropea 1 [sound recording] / Zap Mama. _m of Global Pop 0001
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Recordings 8757 info

Adventures in Afropea 2 [sound recording] : the best of Djur FIA: Fine FIA 482: Rise 0001
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Available via Internet Call Number: Status: Click on link for more info
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Basic research methods for librarians, Chapter 3: Selecting the research...
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Tite: Basic research methods for librarians, Chapter 3: Selecting the
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Basic Research Methods for Librarians Fourth Edition
(Library and Information Science Text Series) (Paperback)
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Price: $40.00 & this item ships for FREE with Super Saver Shipping

Availability: In Stock. Shps from and sold by Amazon.com. Gift-s
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Old Model

® Library as a Separate Process
and Collection from the
Community’s Core Business

® Emphasis on External
Documents

® Pull Service - Wait for the
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New Model

Library as Active and Engaged Information Agent
of the Community

Community Repository
Emphasis on Synthesis
Library as “Publisher of Community”

Library as Force of Progress for the Community



Mission of the Participatory
Library

® To facilitate the knowledge creation of its
community through conversation



Means of Facilitation

Access
Provide Meeting Rooms mOWledge
Provide Sufficient Bandwidth for Training and Education
Information Mentoring and Access to Experts
Collection of Unique Resources Standing Dissemination of Information
Provision of Long Term Storage Pathfinders & Synthesis
Environment Mot1vatf1(fzn
Recognition of Effort
Free & Open A
S af:; & A clc):gtalilcgslﬁse Pushing People First on the Web
Community Norms Ow'n'er Shlp
Participation
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Re-Imagine the Library




Means of Facilitation

Access

Provide Meeting Rooms
Provide Sufficient Bandwidth for
Information
Collection of Unique Resources
Provision of Long Term Storage

Provide Hybrid Meeting Rooms to Extend
Meetings beyond One Place and Time (video
conferencing, storage and retrieval)
Allow Community Groups build and Maintain
Collections (VERY local history, Comics, Citizen
Collections)

Knowledge

Training and Education
Mentoring and Access to Experts
Standing Dissemination of
Information
Pathfinders & Synthesis

A “Standing” Curriculum and Offers of
Certification
Partner with Educational Organizations to create
Citizen Scholar Diplomas - Use “Student”
projects to build collections and provide
additional library services

' Free & Open Access
EIlVlI’ onment Safetv & A b ble U Daycare Center with Building Wide Monitoring
atety Cc.ep taple Use Building Wide Monitoring of all public Events
Community Norms
" Create Innovation Spaces/Incubators for
Moti : Recognition of Effort Entrepreneurs (innovators in all domains, not
otivation Pushing People First on the Web

Ownership
Participation

just business)
Create Tiers of Volunteers and paraprofessionals
Create Branded Content Dissemination System/
Imprint for Patron Created Content




Capture the Conversation

® Make it Easy to Create, Store and Disseminate -
on the Web

® Respect Privacy:
® for those who want it
® .. .inform those who don’t

® (Create a Truly Hybrid Environment



Staff Implications

e Staff are Facilitators of Conversation
® Not Behind a Desk, but Being at the Conversation
® Roaming Service...outside the Building
e Staff are Tool Builders

® Software and Websites, Pathfinders and Living
Documents, Groups and Events

® Staff are Constantly Learning

® The Curriculum you Build HAS to Work for Them Too



Laura Kimberly - Amigos




No More Fear and Loathing



Recommendations

® CHANGE!
® INNOVATE!
® PARTICIPATE!




