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. Assuming the role of an iconoclast, Mr. ME’

: the assumption that this is adigital age He cﬂﬁﬂ statistics fnfthé
ever-increasing figures for book production in.the United States. "Arld!
the only free access to these books is still via ibranes,” he'said. 'The
bulk of reference servioe cannot be done in a digital enwmnrﬁénl“

| 'Copyright is not the problem. Piracy is the problem." he continued " THE
i digital age faith that copynght will be worked out and everything mfl
- be online is fallacious. Copyright problems cannot pesSiblybe = 880
“'solved In cyberspace.”

He pointed out that site: licenses, whereby a library purchases access w
information on the: Interﬁ&t “are not part of cyberspace because ﬁ*u '

particular place" to acoe8s th Er resource "This is the antithesis of E
virtual library," he saidge™

'Real libraries." however
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. “Taking all of the data into account, it appears that

for these questions and for these subjects [those

used in the study), the use of freely avaiable, Web-

hasedmwmuiyeqmtnﬂnm
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The Music Industry has boen Shaken by Music
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Argument 2: Even if We Lhr;
In a Illgltal Age, Users can’t
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51% of all U.S. homes have a computer

41.5% of all U.5_ homes have Intemet access[1]

Two millon new users connect to the Intemet every mf;}ﬂthf_ﬂ] Ty
- B0% of children between the ages of 5 and 17 (or 48 millon} now  E%

use computers : 4

75% of 14-17 year -Dldﬁpﬂl'ld 65% of 1013 year olds use the inierne

“With more than half of all Americans using computers and the: !

Internet, we are fruly a ﬁﬂhbn_ online. At work schook. and libraries

as well as at home 1l net is bemg used byr agmater number 4 i
Ametricans.” -1US. De '
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Argumant 3: Even If They are
Online, They’re not Coming to my

Illgltgll_ anﬁa Service
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Answer: Is it Just Digital
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Aruumant 4. |i rr"l,‘
Reference After lll?

+ |sn't Digital Reference Just Reference?

+ Two Fundamental Differences

- Disconnect of User and Physical Space
LhmynﬂFhthhml.hnmhimm

- ngunaﬁmmmmmm
Process
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We Live in a Digital World
Qur Patrons are Accessing this Digital World in
 Greater Numbers

do Evervihina e 1
=+ This Community can
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How to do Digital

< Slide20of28 =

Run 51:fip;-t_'p:a'-rer-ﬁ-t-'ﬁn:n-'i'ﬁ-'r-ie:-:rEII:IIfj'




S0 Digital Rnfﬂrence Services
| - [ A A||¢||+| http'.quartzﬂredu'

AL AR et R RRE S AN T

Slide 21 of 28 =

Run sc r'|-pr parent EnTL.r-.E'-r"II:II




S0 Digital Rnfﬂrence Services
| < | | A A | ¢ < | | + | http //quartz.syr.edu

£ Slide 22 of 28

Run sc r'|-pr parent GCoToNex r"ln:ll.




S0 Digital Reference Services
| « | a Al|lce ||+ | B&hup://quartz.syredu® = Q-

Lo ST

o e e e g o e i
’ﬁ-‘?ﬁﬁﬁﬁﬁﬁ'ivﬁ:i“.hi SRR R

Slide 23 0of 28 =

Run 51:fip_t_‘ﬁé}eﬁ:c-'ﬁ-cn_'i'"é-'rée:-:rEII:IIfj'




S0 Digital Rnfﬂrence Services
| < | | A A | ¢ < | | + | http //quartz.syr.edu

Hatlnnalﬁfi

Dhuﬁlyufhmwaﬁmneﬁ
Lhm Gwﬂrm Industry, Education, other
Deﬁ'lhonmdermhmnf “Local Service”
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Local — Better service to the community
Cdﬁr.rlla ~ Cost savings

+ State - ﬁmtuci‘mlynfemahsa’m
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Get to Know the Digital Reference Community
~ Dig_Ref, VRD Conference
_ ~ Avoid the 1,000 Flowers Model
mﬁmmmmmﬂhum
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